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BOII MYXAPPUP:

HcanoBa ®epysa TysaKHUHOBHA

TAXPUP XAU'BATH:

07.00.00-TAPUX ®AHJ/IAPH:

IOnpameB AHBap 3JpraiieBUd - Tapux ¢aHIapu
JIOKTOpH, cuécuil ¢anyap HoM3o4d, mpodeccop,
V36ekucron Pecny6/imkacu [Ipe3usieHTH
xy3ypuzaru JlaBjaTt 60IKAPYBH aKaZeMHUSICH;

MagsianoB VYkTaM MaxMacaGupoBUY - Tapux
dansapu  JokTopH, Tpodeccop, Y36eKHCTOH
Pecny6sukacu IlpesugeHTtu xy3sypupgaru JlaBiaaT
OOILKAPYBU aKaJeMUSICH;

Xa3paTkyJsioB A6pop - Tapux ¢aHJapu [JOKTOPH,
JIOLleHT, Y36EeKUCTOH JaBJaT »ax0H THJIAPU
YHUBEPCUTETH.

08.00.00-UKTUCOAUET ®AHJIAPHU:

Kapsnbaera Pasa XokabaeBHa - WKTHUCOAUET
dansapu goktopu, npodeccop, TouikeHT AaBjaT
UKTUCOIUET YHUBEPCUTETH;

XynpoiikynoB CaaupauH KapuMoBUY — UKTUCOOUET
daHsapu  JOKTOpH, [JoleHT, TOMKEeHT JaBjaT
WKTHUCOIUET YHUBEPCUTETH;

A3zuzos lllep3os YKkTaMOBHY - UKTHCOAUET paHIapH
JIOKTOPH, [JOLEHT, Y36ekuctoH Pecnyb6aukacu
BoxxoHa UHCTUTYTH;

Apa6oB Hypasu YpasoBud - UKTHCOLUET daHIapH
JoKTopH, mpodeccop, CamapkaHAa  JaBjaT
YHHUBEPCUTETH;

XosioB AKTaM XaTaMOBHUY — UKTHCOAWET daHIapU
6yinua dancada goktopu (PhD), pmouenr,
V36exucron Pecny6simkacu [IpesugenTu
xy3ypugaru JlaBaaT 60I1KapyBH aKa/[EMUSICH;
[lagueBa /Junapopa XaMHUJOBHAa - HWKTUCOOUET
dansnapu 6yitnya ¢ancada goxropu (PhD), gouenT
B.0, TOIIKEHT MOJIUSI HHCTUTYTH;

lllakapoB KysnMaT AwWMpOBUY - HUKTUCOLUET
dansapy HOM304H, [JOLeHT, TOLKeHT ax6opoT
TEXHOJIOTUSIJIApH YHUBEPCUTETH

09.00.00-PA/ICAPA PAHJIAPH:

XakumoB Hazap XakumoBuu - dasicada danmapu
JoKTOpH, podeccop, TOIKEHT AaBIaT UKTUCOTUET
YHUBEPCUTETH;

AxmmnukoB  XKypaboit - pancada  Pannmapu
JokTopd, mpodeccop, CamapkaHh  JaBJjaT
YHUBEPCUTETH;

FaiibynnaeB Otabek MyxammajgueBud - dascada
dansapu goktop, npodeccop, CamapKaHz, AaBJaT
4eT TUJUIAp UHCTUTYTH;

XomrMxoHOB MyMuH - ¢pascada daHIapu JOKTOPH,
JoueHT, )K133ax nejaroruka HHCTUTYTH;

HocupxomxaeBa  T'ynHopa — A6aykaxxapoBHa —
dancada dansapu HOM30AH, JAOLEHT, TOIIKEHT
JlaBJIaT IOPUJUK YHUBEPCUTETH;

Typaues bexpys Co6upoBuy - pasicada dpansapu
6yinua ¢asncada gokropu (PhD), fonenTt, Byxopo
JlaBJIaT YHUBEPCUTETH.

10.00.00-®HJ/10/I0THA PAHJIAPU:

AxmenoB Oiibek Camop6aeBud - ¢uosorus
dansapu gokTopH, mpodeccop, Y36eKUCTOH JaBaaT
»KaxXOH THUJIJIAapU YHUBEPCUTETH;

Kyuumos Wlyxpat HopxusunoBud - ¢usoaorus
daHsapu JOKTOpH, /JOLeHT, TOLIKeHT JAaBJjaT
IOPUJUK YHUBEPCUTETH;
CasaxytnuHoBa Mywmappad HWcamyTauHoBHaA -
dusosorus ¢paHIapu HOM30H, Iol1eHT, CaMapKaH/,
JlaBJIaT YHUBEPCUTETH;

KyukapoB PaxmaH VYpMaHoBMY - ¢uo0TUSA
dansapu HOM304H, JOIeHT B/0, TOIIKEHT AaBJjaT
IOPUJIUK YHUBEPCUTETH;

IOHycoB MaHcyp A6aysiaeBud  —QUIOJIOTHSA
dantapu HOM30AM, Y36eKHMCTOH Pecny6iukacu
[IpesugenTn Xy3ypugaru JlaBjaaTt 6GoIIKapyBU
aKa/leMHsICH;

CaupioB Yiyroek ApunoBud — ¢ustosiorusi GaHaapu
HOM30JM, JOLEHT, Y3GeKHCTOH Pecmy6iukacu
[IpesusieHTH Xy3ypujard /JlaBjaaT GoOIIKapyBH
aKaJIEMUSICH.

12.00.00-0OPH/IUK PAHJIAP:

AxmenmmaeBa MaBitofa  AxaTOBHa -  IOPUAMK
dansap JokTopu, npodeccop, TolIKeHT JaBjaT
IOPUJUK YHUBEPCUTETH;

MyxutauHoBa @uprosa AGLypalinoBHaA — OPUAUK
dansap [poktopu, npodeccop, ToLIKeHT JaBjaT
IOPUJUK YHUBEPCUTETH;

JcanoBa 3amMupa HopMypoToBHa - opuuK paHaap
JokTopH, mpodeccop, Y3bekuctoH Pecny6imkacuja
XU3MaT KypcaTraH IopucT, TOIIKeHT JaBjaT
IOPUJUK YHUBEPCUTETH;

XampokyJsioB baxoaup MamamapudoBud - 10pUUK
dannmap gokTtopu, mnpodeccop B.6., KaxoH
MKTHCOAMETH Ba JUIIJIOMAaTHS YHUBEPCUTETH;
3yadukopoB llep3oy XyppaMoBHY - HOPHUAMK
dannmap  gokTopw, mnpodeccop, Y36eKUCTOH
Pecny6.mkacu ’Kamoar XaBQCHU3IUTU
YHUBEPCUTETH;

XanuToB XylIBaKT Canap6aEBHq - IOpUAKK paHsap
JIOKTOpH, npodeccop, Y3bekuctoH Pecny6Gimkacu



[lpesuzgenTn xy3ypugard JaeiaaT 6GoIKapyBH
aKaZieMUsICH;

AcapnoB lllaBkaT Faii6ysnaeBuY - 0pPUAUK daHIap
JIOKTOpH, JIOLEHT, Y36eKHCTOH Pecny6nkacu
[lpesugenTn xy3ypugaru /JaBiaaT 6GoIKapyBU
aKaJleMUsICH;

YtemypaTtoB MaxMyT AXUMypaTOBUY - IOPUAHUK
¢dansap Hom3zonu, npodeccop, TOHKEHT AaBiaT
I0OpU/IUK YHUBEPCUTETY;

CaitaystaeB  llaxzon  AJMMXaHOBUY —  IOPUAUK
¢dansap Hom3zoau, npodeccop, TomIKEHT AaBiaT
IOpU/IUK YHUBEPCUTETY;

XakuMoB Komusa BaxTusapoBuY - 0pUJUK daHIap
JIOKTOpH, JoLeHT, TOWKeHT JaBaaT HOPUIUK
YHUBEPCUTETH;

KOcynoB Capgop6ek bBaxoaupoBu4 - OPUAUK
dansap pgokTopH, poueHT, TouwKeHT JaBjiaT
IOPUJAUK YHUBEPCUTETH;

AvupoB 3adap AkTamMoBUY - HOPUAUK aHJIap
6yiinua dancadpa joktopu (PhD), Y36ekucron
Pecny6simkacu Cynapsiap oJTuH KeHTallu
xy3ypugaru Cybsiiap oJIMi MaKTaou;

Kypaes llepzog HngameBuy - opuadk daHIap
HOM30JH, [JoleHT, TOoIKeHT JaBjaT HPHUIUK
YHUBEPCUTETH;

bab6ampxaHoB ATabek /JlaBpOHGEKOBUY — IOPUAUK
dansap Hom304u, JoueHT, TOIIKeHT JaBjaT
IOPUJUK YHUBEPCUTETH;

PaxmaToB Jnép KymaboeBuY - OpUAUK QaHap
HOM30/4, TOIKEHT AaBJIaT OPUUK YHUBEPCUTETH;

13.00.00-1IEJATOT'MKA ®AHJIAPU:

XammMoBa JlubaapxoH YpuUH60eBHa — NeZjaroruka
dannapu gokrtopu, npodeccop, TomkeHT gaBaaT
IOpUJUK YHUBEPCUTETH;

W6parumosa 'ynnopa XaBa3MaToBHA — eAaroruka
dannapu gokrtopu, npodeccop, TomkeHT gaBaaT
UKTHUCOIUET YHUBEPCUTETH;

3akupoBa ®epy3a MaxMyJgoBHa - meJaroruka
dannapu JIOKTOPH, TowkeHT ax6opoTt
TEXHOJIOTUSIIADU ~ YHUBEPCUTETH  Xy3ypUJaru
NeJarordk KajpJapHU KaWTa Talépsam Ba
YJIApHUHT MaslaKaCUHU OIIHMPUII TAPMOK MapKasy;

TaiinaHoBa Illoxupga 3aliHUeBHa - Iefarordka
dbaH/Iapu JOKTOPH, JOLEHT.

19.00.00-I1ICUX0JIOTHA PAHJIAPHU:

KapumoBa Bacusa MamaHOCMpOBHA — ICHUXOJIOTHSA
dansapu foktopy, npodeccop, Husomuit Homugaru
TolKeHT jaBJaT eJaroruika YyHuBepCUTETH;

XanuToB Oibek Ju6oeBuy - ’KUCMOHUH Tap6us Ba
cropT 6yiHya MyTaxXacCUCJApHU KalTa Tailép.alu
Ba MaJIJaKaCHHU OIUMPHUII UHCTUTYTH, ICUXOJIOTHUS
daHapu AOKTOpH, Tpodeccop

YmapoBa HaB6axop IlllokupoBHa - MCHUXOJIOTUSA
dansapu JokTopH, JoueHT, HusomMuil HoMujaru
TowmkeHT [AaBjaT Nejaroruka YHUBEPCUTETH,
AManuit ncuxosiorusicd kKagepacu MyLupH;

ArtabaeBa Hapruc baTtupoBHa - mcuxosorus
dansapu JokTopH, JoueHT, HusomMuil HoMujaru
ToukeHT AaB/aT nejaroruka YHUBEpCUTETH;

Koaupor 06uz CadpapoBud — ncuxosiorust GpaHJIapu
noktopu (PhD), Camapkany Busosat UMb Tu66uér
OYJIMMU MCUXOJIOTUK XU3MAT OOIJIUFH.

22.00.00-COLJUOJIOTHA PAHJIAPH:

JlatunoBa Hogupa MyxTap>kaHOBHA — COLMOJIOTUS
dansapu  JokTOpH, mnpodeccop, Y30eKHUCTOH
MUJIJINY YHUBEPCUTETH Kadeapa MyaupH;

CeuToB A3zamar [IjsaToBuY - conposiorus GpaHaapu
IOKTOopH, mpodeccop, Y36eKHUCTOH  MUJUIHHU
YHUBEPCUTETH;

CogukoBa llloxpaa MapxaGoeBHA - COI[MOJIOTHS
dansapu  JokTOpH, mpodeccop, Y30EKHUCTOH
XaJIKapo HUCJIOM aKaJ[eMHUsICH

23.00.00-CHECHH ®AHJIAP

HaszapoB Hacpuanun AtakysnoBud —cuécuid daniap
noktopH, pascadpa dpaHsapu JoKTOpHU, Tpodeccop,
TomkeHT apXUTEKTYpa KypUJINLI UHCTUTYTH;
ByTaeB YcMmoHkoH XaWpysiaeBud —cuécuit daniap
JIOKTODH, JIOLIEHT, V36ekucron MUJLJIAH
YHUBEpPCUTETH Kadepa My JUpH.

OAK PyiixaTu

Maskyp kypHaua Basupsap Maxkamacu xy3ypugaru Onuil attectanust komuccusicu Paécatununr 2022 itun 30
HosiOpaaru 327/5-coH Kapopu OWJIaH TapuX, UKTUCOAMET, dasicada, uiosorusi, IOPUANK Ba IMeAarordka
dansapu 6¥iirya LIMUH Aapakaiap 6¥iinya JuccepTauysap aCOCUA HaTHXKaJlapUHU YOIl 3TULI TaBCHUSA STUJraH

WJIMWH HalpJap pyixaTty (PyixaTra) KUpUTHITaH.

WxTuMouii-rymanuTap ¢paH/JIapHUHT
A0J13ap6 MyaMMOJIapH 3J1EKTPOH KypHaIU
1368-coHsu TYBOXHOMA OUJIaH AaBJaT
py#xaTura oJMHraH.
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BIZNES DISKURSINING MURAKKAB LINGVISTIK TABIATI

Annotatsiya. Maqolada biznes-diskursning murakkab lingvistik tabiati nazariy jihatdan o‘rganilgan.
Shuningdek, diskurs tahlilining ijtimoiy-pragmalingvistik parametrlari va biznes diskursiga qiyosiy tipologik
yondashuvni o‘zida mujassam etgan tavsifiy-qiyosiy tahlil modeli va uni tavsiflashning kompleks integrativ
metodologiyasi ko‘rib chiqgiladi. Ushbu model tahlilning uchta darajasidan iborat bo‘lib, ularning har biri oz
navbatida bir qator toifalar, parametrlar va xususiyatlardan iborat bo‘lgan bir gator jihatlarni o'z ichiga oladi.

Kalit so‘zlar: diskurs, biznes-diskurs, biznes kommunikatsiya, deskriptiv-qiyosiy tahlil, biznes diskursiv
uslubi.

Kodirova Mukaddas Togayevna

Doctor of Philosophy (PhD) in Philology, docent
Head of the Department of Theory and
methodology of foreign languages, TerSPI

THE COMPLEX LINGUISTIC NATURE OF BUSINESS DISCOURSE

Abstract. The article is theoretically explored the complex linguistic nature of business discourse. Also, a
model of descriptive-comparative analysis and a comprehensive integrative methodology for its description are
considered, combining socio-pragmalinguistic parameters of discourse analysis and a comparative typological
approach to business discourse. This model consists of three levels of analysis, each of which in turn includes a
number of aspects consisting of a number of categories, parameters and characteristics.

Key words: discourse, business discourse, business communication, descriptive-comparative analysis,
business discursive style.

Kaguposa Mykagaac ToraeBHa

JokTop ¢usocodpuu no ¢usosoruu (PhD), noueHt
3aBepytouas kapeapou «Teopusa u

MeTO/AHMKa MHOCTPaHHbIX A3bIKOB» Tepl'lI1

C/I0?KHAA TUHI'BUCTUYECKAA ITPUPOJA BU3HEC-AUCKYPCA

AnHoOTanus. B ctaTbe TeopeTHUYECKHU HCCIeLyeTCs CI0’KHASA I3bIKOBas IpUpo/Ja 6usHec-Auckypcea. Takxke,
paccMaTpuUBaeTCsl MOJesb JeCKPUITHBHO-COINOCTABUTEJbHOIO aHajlv3a M KOMIUIEKCHas HWHTerpaTHBHas
METO/I0JIOTHS ee ONMCaHusl, COYeTaloIas COLUO-NparMaJuHI BUCTUYECKH e TapaMeTphbl JUCKYPCUBHOr 0 aHaIM3a
Y CPaBHUTENbHO-TUIIOJOTHYECKUHIIOAX0/, K 1eJIOBOMY AMCKYpCY. JlaHHAsi MoJieJib COCTOMT U3 TpexX YpOBHeH
aHaJIM3a, KOKJbIM U3 KOTOPBIX B CBOIO 04epe/ib BKJIIOYAET B ce0sl psij aCHEKTOB, COCTOSILIMX U3 Psifia KATeropu,
apaMeTpoOB U XapaKTEPUCTHK.

KiioyeBble c0Ba: AUCKypC, GU3HEC-JUCKYPC, 6U3HEC-KOMMYHHUKALMA, JeCKPUITUBHO-CPaBHUTENbHBIN
aHaJIu3, AeJ0BOH JJUCKYPCUBHBIN CTUIIb.
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Kirish

Insoniyat mavjudligining namoyon bo‘lish shakllaridan biri bo‘lgan biznes sohasi
bugungi kunda jamiyat hayotining eng muhim sohalaridan biridir. Ishbilarmonlik
munosabatlari har ganday tsivilizatsiyaning asosiy ijodiy kuchlaridan biridir, chunki
ikkinchisini qurish tashabbuskorlikni, mutlago yangi biznes uchun turli odamlarning sa'y-
harakatlarini tashkil qilishni talab qiladi.

Yangi igtisodiy va ijtimoiy sharoitlar kommunikativ kompetentsiya darajasini oshirish
zaruratini birinchi o‘ringa qo‘ydi. Yuqori nutq madaniyati va biznesni rivojlantirish bir-biridan
ajralmas gismga aylandi. Zamonaviy biznes olamida muvaffagiyatga erishish uchun samarali
muloqot juda muhim, chunki birinchidan, biznesdagi ko‘plab muammolarni hal qilish turli
vaziyatlarda odamlarning bevosita o‘zaro ta'siriga asoslanadi. Ikkinchidan, biznes aloqasi
muammolarni muhokama qilish va hal gilishning eng yaxshi usuli hisoblanadi.

Zamonaviy dunyoda kompaniya xodimlari va uning sheriklari o‘rtasidagi yaxshi tashkil
etilgan muloqot tizimi biznesda asosiy rol o‘ynaydi. Butun dunyo miqyosidagi integratsiya va
biznes muloqotlari jarayoniga tobora ko‘proq kommunikatorlarni jalb gilish zamonaviy biznes
hamjamiyatida muloqotni o‘rganishga faol kompleks tadqiqot gizigishlarini rag‘batlantiradi, bu
bizga biznes diskursining universalligi, shuningdek, biznes munosabatlari haqida gapirish
imkonini beradi. Natijada, turli jamiyatlar vakillari muloqotda bir qator universal modellarga
amal qiladilar.

Bizningcha, biznes diskurs - birinchidan, biznes kontekstidagi ijtimoiy muloqot tili
(social action in business contexts) yani ish hayotiga "cho‘milgan" nutq hamda ikkinchidan,
biznes magsadlariga erishish uchun maxsus ko‘nikmalar to‘plamidir. Chunki, biznes diskurs
kasbiy faoliyatda shaxslararo va millatlararo muloqotni tartibga soluvchi roli va
institutsionallik, tartibli va natijaga yo‘naltirilganlik kabi xususiyatlari bilan ajralib turadi.

Adabiyotlar tahlili va metodologiya

XX asr oxiri va XXI asr boshlarida madaniyatlararo muloqot dinamikasi filologlar,
tilshunoslar, antropologlar, lingvistik madaniyatshunoslar va nutq aloqasi mutaxassislari
oldiga kommunikativ kompetentsiyani shakllantirish va rivojlantirish mexanizmlarini
o‘rganish va samarali biznes aloqasi uchun ushbu mexanizmlardan foydalanish usullarini
takomillashtirish bilan bog‘liq amaliy vazifalarni qo‘ydi. Ushbu muammolarni hal qilish
tadqiqotchilarni biznes tilini, masalan, ingliz tilini aniq maqsadlar uchun til sifatida
o‘rganishdan tashgqari, til asosiy rol o‘ynaydigan professional, institutsional, korporativ yoki
ma'muriy diskurslarni o‘rganishga olib keldi. Ishbilarmonlik muloqot tilidan biznes diskursiga
o‘tishni belgilaydigan ushbu yo‘nalishdagi xorijiy tadqiqotlar uchun konversiya tahlili, tashkilot
nazariyasi, ijtimoiy nazariya kabi fanlararo metodologik yondashuvlarning kombinatsiyasi
xarakterga ega bo‘ldi, bu sog‘ligni saqlash, fan, biznes va boshqa ijtimoiy institutlar misolida til
va institutsional amaliyot o‘rtasidagi munosabatlarni chuqur tavsiflovchi tahlilini amalga
oshirishni ta'minladi. Xususan, biznes diskursi sohasidagi ko‘plab tadqiqotlar (B.E. Aznauryan,
P. Arjenti, N.A. Balandina, F. Bargiela-Chiappini, K. Bredemeyer, L.A. Vvedenskaya, L.A. Pavlova,
E.P. Verchenko, I.V. Voskresenskiy, ]. Garzone, A.V. Gorizontova, E.N. Zaretskaya, V.D. Kalinina,
M.V. Koltunova, E.V. Kosareva, O0.M. Kutyaeva, L. Luhiala-Salminen, E.V. Malminen, T.B.
Nazarova, E.V. Ponomarenko, N.Samoxina, N.V. Fomina; A.A. Xarkovskaya, T.A. Shiryaeva)
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biznes diskursini o‘rganishga keng ko‘lamli yondashuvlarni namoyish etdi, jumladan,
lingvokognitiv (T.A. Shiryaeva) [10] va pragmatik (O.A. Beznaeva) [2], ritorik jihatdan (T.V.
Anisimova) [1], funksional-genetik (0.P. Sologub) [7], psixolingvistik (S.V. Mkrtichyan [5]; V.G.
Borbotko) [3] kabilarni.

Biroq, T.A. Shiryaeva "biznes diskursi" tushunchasining yagona talqini yo‘qligi va uning
tipologiyasining rivojlanmaganligini, biznes diskursi muloqot nuqtai nazaridan hali to‘liq
kompleks tahlil gilinmaganligi va tizimiy xususiyatlar izchil o‘rganilmaganligidan dalolat
beradi [10; C. 54-55], deb ta’kidladi.

L.P. Tarnaevaning fikricha, biznes diskursi turli janrlardagi matnlarda amalga oshiriladi.
Biznes muloqoti sharoitida kommunikativ maqsadlarning xilma-xilligi biznes diskursi
makonini tashkil etuvchi matnlarning janr turlarining xilma-xilligini belgilaydi [8; C.171].

M.A. Shlyopkina o‘z asarlaridan birida keltirganiga ko‘ra, ishbilarmonlik diskursi
matnlarining xarakterli xususiyatlari quyidagilarni oz ichiga olishi kerak: lingvistik
vositalarning ixchamligi va tejamkorligi, klishelar, murakkab qisqartirilgan so‘zlardan
foydalanish va boshqalar [11; C.225].

Magolada ko‘zlangan maqgsadga erishish uchun lingvistik tasvirlash (kuzatish, izohlash,
tagqoslash, umumlashtirish, tasniflash usullari), funksional-sinergetik diskurs tahlili (diskurs
tartibi parametrlarini, evolyutsion jarayonlarni, shuningdek, diskursning funktsional makonini
sinergik shakllantirishda o‘ziga xos elementlarning rolini aniglash) usullaridan foydalanilgan.

Muhokama

"Biznes diskursi”, bu so‘zning ma'nosi va kelib chigishini hisobga olsak, yetarlicha
tushunarli bo‘ladi, jumladan, inglizcha business - ish, mashg‘ulot [9; B.255], tadbirkorlik; oz
tavakkalchiligi va mas'uliyati ostida 0z yoki qarz mablag‘lari hisobidan amalga oshiriladigan,
asosiy magsadlari foyda olish va 0‘z biznesini rivojlantirishga qaratilgan tashabbuskor iqtisodiy
faoliyat [13].

Biznes, tadbirkorlik, menejment, marketing, moliya bo‘yicha lug‘at matnlari, ilmiy va
o‘quv adabiyotlarini tahliliy o‘rganish orqali L.P. Naumenko biznes diskursining quyidagi asosiy
tushunchalarini belgilaydi: BUSINESS (ish, biznes) makro tushunchasi bilan BUSY (faol, band),
ENTERPRISE (tadbirkorlik), MANAGE (boshqgarish), MARKET (bozor), PROFIT (foyda) kabi
tushunchalarni birlashtirilgan [6; C. 40-44].

Biznes diskursining kichik turlarini aniglash tasniflash asosida yotgan printsipga bog'liq.
Biznes ta'rifiga ko‘ra, u nafaqat iqtisodiy sohada, balki tibbiyot sohasidagi tijorat faoliyatini ham
0‘z ichiga olishi mumkin (xususiy tibbiy klinikalar va ofislar haqida gap ketganda, dorixonalar
va boshgalar), o‘quv faoliyati (xususiy ta'lim muassasalari, o‘quv adabiyotlari nashriyoti va
boshgqalar) va tovar-bozor munosabatlariga asoslangan inson faoliyatining boshqa har qanday
sohalarni. Shunday qilib, biznes diskursi faoliyat sohasiga va taklif gilinadigan mahsulot yoki
xizmatlar turiga qarab kichik turlarga ega bo‘lishi mumkin. Tadbirkorlik muhitida mulkchilik
shakllarining ko‘p turlari, xo‘jalik yurituvchi tashkilotlarning har xil turlari va ularni tasniflash
usullari mavjud.

Tadbirkorlik tashkilotlarini tasniflashning bir usuli - ularni amalga oshiradigan faoliyat
turiga kora etkazib beruvchilar (producers), qayta ishlovchilar (processors), tovar ishlab
chigaruvchilar (manufacturers), vositachilar (intermediary) va ulgurjichilar (wholesalers),
chakana sotuvchilar (retailers) va xizmatlar ko‘rsatish korxonalari (service businesses) [12; P.
100]. Birog, bu tasniflarning barchasi, bizning kuzatishlarimizga ko‘ra, biznes diskursining turli
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kichik turlarini ajratishdan ko‘ra, kompaniyalarni faoliyat turlari bo‘yicha ajratish uchun
ko‘proq qo‘llaniladi.

Biz biznes diskursni chuqur o‘rganishda quyidagi asosiy yondashuvlarini
umumlashtirdik:

1) fanlararolik - biznes va menejment nazariyalari, tashkiliy nazariya, mehnat va
mehnat munosabatlari sotsiologiyasi, tashkiliy psixologiya va aloqalarni o‘rganishni 0z ichiga
olgan yondashuv;

2) multimodallik - mazmun va ifodani o‘rganish uchun bir nechta semiotik kodlardan
foydalanish;

3) miqdoriy va sifat tadqiqot usullarining kombinatsiyasi; eksperimental,
simulyatsiya va haqiqiy materiallarning kombinatsiyasi.

Faoliyat doirasiga ko‘ra, kasbiy, akademik va ommaviy biznes diskursi ajralib turadi.
Faoliyat doirasi bilan bir qatorda biznes diskursining o‘ziga xos differensiatsiyasining muhim
mezonlari ham quyidagilardir: a) nutq faoliyatining turi (oo‘zaki/yozma nutq); b) nutqiy
muloqot shakli (monolog/dialog nutqi); v) biznes muloqotlarini tartibga solish darajasi
(rasmiy/norasmiy nutq).

Shuningdek, muayyan nutq (diskurs) registrlarining oo‘zaki dizayniga (taqdimotlar,
muzokaralar, biznes va biznes yozishmalarini ro‘yxatdan o‘tkazish va boshqalar) katta e'tibor
beriladi; ishdagi tillarning o‘zaro ta'sirini tahlil gilishda (workplace discourse; language at work
analysis), madaniyatlararo biznes muzokaralarini o‘rganishda (intercultural negotiation
studies), aniq tijorat tuzilmalari doirasida oo‘zaki va yozma muloqot usullarining ishlashi),
biznes muloqotlari jarayoni va mahsulotini qayd etish (business communication process and
product); madaniyatlararo biznes muloqotlarini amalga oshirish (intercultural business
communication); professional yo‘naltirilgan diskursni har xil turdagi korpus tahlili (corpus
analysis of professional discourse); turli xil madaniyatlararo kontekstni hisobga olgan holda
biznes muloqotlarini o‘qitishda turli xil yondashuvlar (business communication educationing
cross-cultural contexts); biznes muloqotlari doirasida ommaviy axborot vositalarining
ustunligi nazariyasini (media richness theory) rivojlantirish; biznes muloqotlariga nisbatan
ritorik fanning yangi an'analarini rivojlantirish va boshqalar alohida izchillik bilan tadqiq
gilinadi.

Natijalar

Xorijiy tilshunos olimlarning zamonaviy ishbilarmonlik kommunikatsiyalarini
o‘rganishdagi samarali faoliyati Xalqaro ishbilarmonlik alogalari assotsiatsiyasining
(Association for Business Communication - ABC) muvaffaqgiyatli faoliyat yuritishi va har
chorakda “The Journal for Business Communication” va “Business Communication Quarterly”
nomli nashrlarning chiqarilishida namoyon bo‘lmoqda.

Birogq, biznes diskursini aniqlashga o‘tishdan oldin, biznes tilshunosligi deganda biznes
aloqasini rivojlantirishning yangi yo‘nalishi sifatida nimani anglatishiga e'tibor qaratish lozim.
Biznes tilshunosligi - bu tilning ishlashini va tadbirkorlik faoliyatida turli lingvistik
resurslardan foydalanishni o‘rganadigan va lingvistik ishbilarmonlik aloqasining tarkibiy
gismlarini o‘rganadigan fan sohasi [4]. Bu ta'rif bizga muvaffaqiyatli ko‘rinadi, chunki u tegishli
diskursiv shakllanishlar amalga oshiriladigan va faoliyat yuritadigan sohani aniq belgilaydi.

Ushbu fanning ob'ekti aniq biznes nutqi ekanligini tasavvur qilish oson, uni ochiq matnli
populyatsiya shaklida amalga oshiriladigan, matnlar birlashtirilgan va ma'lum bir biznes
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mavzusi bilan bog‘liq bo‘lgan biznes muloqotlarini oo‘zaki so‘zlash deb ta'riflash mumkin.
Masalan, bunga “The Economist” jurnalidan olingan matn parchasini keltiramiz:

The bail-out will inevitably force change. Capital controls may slow deposit flight, but after
the threats of taxes, levies and now the conversion of large deposits into equity, foreign (especially
Russian) money will very likely go elsewhere. Worse, the crash will shrink the economy. Fiona
Mullen of Sapienta Economics, a local consultancy, notes that in 1974, when Turkey invaded the
north after a Greek-Cypriot Government tried to unite with Greece, GDP fell by 17% in that year
and by 19% in 1975. Although the IMF talks optimistically of a fall of only 10% this time, she
predicts falls of 15% this year and another 5% in 2014. This will have horrific effects. After the
collapse of Laiki, uynemployment is heading for 17% this year, says Ms Mullen; it could exceed 25%
in 2014. [The Economist, 2013]

Taqdim etilgan matn dunyodagi iqtisodiy vaziyatning o‘ziga xos tahliliy sharhidir. Biznes
muloqotining ushbu turida amalga oshirilgan tartibga solish va qisman odatiylik, shuningdek,
aniq belgilangan biznes mavzusi doirasida katta miqdordagi statistik ma'lumotlardan
foydalanish ushbu misolni biznes diskursi asari sifatida ishonchli tasniflash imkonini beradi.

Biznes-diskursini tahlil gilish uchun quyidagi modelni taklif etamiz va u tavsifning uchta
darajasi yoki kontekstini o'z ichiga oladi: vaziyat-pragmatik, matn va lingvistik-stilistik, ularning
har biri bir nechta tavsif parametrlarini 0z ichiga oladi (1-jadvalga gqarang).

1-jadval. Biznes diskursini deskriptiv-qiyosiy tahlil qilish modeli
Kontekst Parametrlar

vaziyat,
ishtirokchilar,
magqgsadli o‘rnatish turi,
adresatga ta'sir qilish usuli va tabiati;
matn uzatish kanali

vaziyat

li-pragmatik

vogea janri va uni amalga oshiradigan matn turi,
matnning kompozitsion tuzilishi,
matnning tarkibiy tuzilishi (majburiy va ixtiyoriy
ma'lumot komponentlari),
mavzu va uni taqdim etish usullari, ulanish usullari

matnli

nutq aktlari (NA) matn maqgsadini ifodalash vositasi
sifatida
leksik ifoda vositalari (biznes diskursining umumiy
lugati, kasbiy, terminologik xarakterdagi lug‘atlari,
emotsional va baholovchi lug‘atlari, abbreviaturalar va
gisgartmalar);
sintaktik ifoda vositalari;
diskursiv strategiyalar
muloqot ohangi va uslubi

lingvistik

Xulosa

Magqgolada tahlil qilingan ilmiy-amaliy materiallar va erishilgan natijalar quyidagi
xulosani chigarish imkonini berdi:

1) biznes kontekstidagi diskursni tiplashtirish uchun “biznes diskursi” atamasini
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go‘llash magsadga muvofiq; 2) biznes diskursi tipologiyasi funksional xarakterga ega; 3) biznes
diskursini tahlil qilishda uni o‘rganishning asosiy yondashuvlari aniqlandi - fanlararolik,
multimodallik hamda materiallar va tadqiqot usullarining kombinatorligi; 4) biznes-diskusining

tavsifiy-qiyosiy tahlili modeli va uni tavsiflashning keng qamrovli integrativ metodologiyasi,
nutq tahlilining ijtimoiy-pragmalingvistik parametrlari va biznes-diskursiga qiyosiy-tipologik
yondashuvni birlashtirgan holda uchta darajalardan iborat, ularning har biri o‘z navbatida bir

qator toifalar, parametrlar va xususiyatlardan iborat bo‘lgan bir qator jihatlarni o'z ichiga oladi.

10.

11.

12.

13.

Apa6uétaap//ilureparypa/References:

AHucumoBa, T.B. Tunosiorus >xaHpoB /1eJI0BOY peuu (pPUTOPHUUYECKHH acneKT): aBToped.
JUC. ... Ai- duso. Hayk. - KpacHogap, 2000. - 41 c.

BesHaeBa, 0.A. KoOrHuTUBHO-IparMaTH4YecKue OCOOEHHOCTU  MpejCTaBJeHHUs
MHPOpMalMKM B /JIeJIOBOM JUCKypce: Ha MaTepuase aHIJIOSA3bIYHOW [1eJI0BOU
KOPPEeCHOHJEeHIMU: IUC. ... KaH/,. PUJIOJ. HayK. - ApxaHresbck, 2009. - 183 c.

Bop6oTbko, B.I'. IlpuHIunbel GoOpMUPOBAHUS AUCKYpCa: OT ICHUXOJHUHTBUCTHKU K
JIMHIBUCUHepreTuKe. - MockBa: KomKHura, 2006. - 288 c.

HanwomurHa, [0.B. Bu3Hec-JIMHIBUCTUKA - HOBOE CUHepreTH4YecKoe HallpaBJeHUe
NPUKJIaJHOW JIMHTBUCTUKH [JiekTpoHHBIN pecypc| / 10.B. laHomuHa // BectHuk JII'Y
uM. A.C. [lymikuna. - 2010. - Ne 2. - URL: http://www.cyberleninka.ru/article/n/biznes-
lingvistika-novoe-sinergeticheskoe-napravlenieprikladnoy-lingvistiki

MkpTerusaH, C.B. VYmnpaBneHuyeckne KOMMYyHHUKaTHBHble CTUJIA B  COLMaJIbHO
CcTpaTUPUIIMPOBAHHOM JUCKypce (Ha MaTepuasie pyCcCKOro sidblka): AHUC. ... A. GUJIOJ.
HaykK. - TBepb, 2012. - 410 c.

Haymenko JLII. /leIoBOM aHIJIMMCKUNA JUCKYpC y KJK4YeBbIX KoHUenTtax // KyabTypa
HapozoB [IpuyepHomopbs. — 2004. - T. 1. - N2 49. - C. 40 - 44.

Couiory6, O.I1. CoBpeMeHHbIH PYCCKUHN 0PHUIIMATBHO-/1€JI0BOM TEKCT: GYHKIMOHAIBHO-
reHeTUYEeCKUH acneKkT: aBToped. AUC. ... - GUJIoJ. HayK. - KemepoBo, 2009. - 45 c.
Tapuaesa JI. I[1. BuioBble pa3/inuusg Aej0BOro JUCKypCa: JUHIBOAUAAKTUUYECKU U aclIeKT
npo6saembl // @Pusosorudeckue Haykd. Bompocbkl Teopuu W NpPaKTUKUA (BXOAUT B
nepeuyeHb BAK). - Tam60B: 'pamoTa, 2014. Ne12. 4.3 - C. 171-174.

YTUJL 1 uang,. - B. 255.

[upsieBa T.A. KorHUTHBHaAsA Moje/b JIeJI0BOr0 JUCKypca: MOHorpadus. — [laTuropck:
[ITJ1Y, 2006. - 256 c.

[llnénkuna M.A. /le1oBoH AUCKYPC KaK MHCTUTYLIMOHA/JIbHOE siBJeHUe. PoJib Kiulle B
fenoBoM guckypce // CoBpeMeHHas ¢uosiorus: Matepuasnsl | MexayHap. Hayd. KOH®.
(r. Yda, anpensb 2011 r.). - Yda: Jleto, 2011. - C. 222-227. [3neKTPOHHBIN pecypc| -
https://moluch.ru/conf/phil/archive/23/151/

Brown B.]. Introduction to Business: monograph / B.J. Brown, |. E. Clow. - Woodland Hills,
CA: McGraw-Hill, 2008. - P. 100. (725 p.)
https://dic.academic.ru/dic.nsf/econ_dict/17108

257



SC I E N C E ISSN: 2181-1342 (Online)
CaiiT: https://scienceproblems.uz
PROBLEMS.UZ DOI: 10.47390/SPR1342V3SI8Y2023

SCIENCEPROBLEMS.UZ

WXKTUMOUN-TYMAHUTAP ®AHJIAPHUHT
A0JIBAPb MYAMMOJIAPH

NeS/8 (3) - 2023

AKTYAJIBHBIE ITPOBJIEMBI COLIMAJIBHO-
'YMAHUTAPHBIX HAYK

ACTUAL PROBLEMS OF HUMANITIES AND SOCIAL SCIENCES

HWkTMMoui-ryMaHUuTap ¢paH/IapHUHT TaxpupuAT MaH3WIH:

A0/13ap6 MyaMMoJIapH” 3JIEKTPOH 100070. TomkeHT waxpH, Skkacapou
>KypHau 2020 “uj1 6 aBryct KyHu 1368- TyMaHHu, Kuuuk beméroy ky4yacu, 70/10-
COHJIM TYBOXHOMa GUJIaH JiaBjaT yii. DIEKTPOH MaH3MUII:

pyHxaTura oJIMHTaH. scienceproblems.uz@gmail.com
Myaccuc: “SCIENCEPROBLEMS TEAM” BoFJIaHALI y4yH TestepOHIIAp:

MaCBbYJIUATHU YEKJ/IAHT'AH XKaMUATHU (99) 602-09-84 (telegram)

449


mailto:scienceproblems.uz@gmail.com
https://scienceproblems.uz/

