
 

 

 

  



SCIENCEPROBLEMS.UZ № 2 (3)-2023 йил  

 

2 

 

 

 

 

 

SCIENCEPROBLEMS.UZ 
 

ИЖТИМОИЙ-ГУМАНИТАР ФАНЛАРНИНГ 

ДОЛЗАРБ МУАММОЛАРИ 
 

№ 2 (3)-2023  

 
АКТУАЛЬНЫЕ ПРОБЛЕМЫ СОЦИАЛЬНО-

ГУМАНИТАРНЫХ НАУК 
 

ACTUAL PROBLEMS OF HUMANITIES AND SOCIAL SCIENCES 

 
 
 

 

 

 

 

 

 

ТОШКЕНТ-2023 

 

     ISSN: 2181-1342 (Online) 

             Сайт: https://scienceproblems.uz 

               DOI: 10.47390/1342V3I2Y2023 

 

https://scienceproblems.uz/


SCIENCEPROBLEMS.UZ № 2 (3)-2023 йил  

 

3 

БОШ МУҲАРРИР: 

Исанова Феруза Тулқиновна 

 

ТАҲРИР ҲАЙЪАТИ: 
 
ТАРИХ ФАНЛАРИ: 

Юлдашев Анвар Эргашевич – тарих 
фанлари доктори, сиёсий фанлар номзоди, 
профессор, Ўзбекистон Республикаси 
Президенти ҳузуридаги Давлат бошқаруви 
академияси;  

Мавланов Уктам Махмасабирович – тарих 
фанлари доктори, профессор, Ўзбекистон 
Республикаси Президенти ҳузуридаги 
Давлат бошқаруви академияси; 

Хазраткулов Аброр – тарих фанлари 
доктори, доцент, Ўзбекистон давлат жаҳон 
тиллари университети. 

 

ФАЛСАФА ФАНЛАРИ: 

Ҳакимов Назар Ҳакимович – фалсафа 
фанлари доктори, профессор, Тошкент 
давлат иқтисодиёт университети; 

Яхшиликов Жўрабой – фалсафа фанлари 
доктори, профессор, Самарқанд давлат 
университети; 

Ғайбуллаев Отабек Мухаммадиевич – 
фалсафа фанлари доктори, профессор, 
Самарқанд давлат чет тиллар институти; 

Ҳошимхонов Мўмин – фалсафа фанлари 
доктори, доцент, Жиззах педагогика 
институти; 

Носирходжаева Гулнора Абдукаххаровна – 
фалсафа фанлари номзоди, доцент, Тошкент 
давлат юридик университети. 

 

ФИЛОЛОГИЯ ФАНЛАРИ: 

Ахмедов Ойбек Сапорбаевич – филология 
фанлари доктори, профессор, Ўзбекистон 
давлат жаҳон тиллари университети; 

Кўчимов Шухрат Норқизилович – 
филология фанлари доктори, доцент, 
Тошкент давлат юридик университети; 

Салахутдинова Мушарраф Исамутдиновна 
– филология фанлари номзоди, доцент, 
Самарқанд давлат университети; 

Кучкаров Рахман Урманович – филология 
фанлари номзоди, доцент в/б, Тошкент 
давлат юридик университети; 

Юнусов Мансур Абдуллаевич –филология 
фанлари номзоди, Ўзбекистон Республикаси 
Президенти ҳузуридаги Давлат бошқаруви 
академияси; 

Саидов Улугбек Арипович – филология 
фанлари номзоди, доцент, Ўзбекистон 
Республикаси Президенти ҳузуридаги 
Давлат бошқаруви академияси. 

 

ЮРИДИК ФАНЛАР: 

Ахмедшаева Мавлюда Ахатовна – юридик 
фанлар доктори, профессор, Тошкент давлат 
юридик университети; 

Мухитдинова Фирюза Абдурашидовна – 
юридик фанлар доктори, профессор, 
Тошкент давлат юридик университети; 

Эсанова Замира Нормуротовна – юридик 
фанлар доктори, профессор, Ўзбекистон 
Республикасида хизмат кўрсатган юрист, 
Тошкент давлат юридик университети; 

Зулфиқоров Шерзод Хуррамович – юридик 
фанлар доктори, профессор, Ўзбекистон 
Республикаси Жамоат хавфсизлиги 
университети; 

Хайитов Хушвақт Сапарбаевич – юридик 
фанлар доктори, профессор, Ўзбекистон 
Республикаси Президенти ҳузуридаги 
Давлат бошқаруви академияси; 

Асадов Шавкат Ғайбуллаевич – юридик 
фанлар доктори, доцент, Ўзбекистон 
Республикаси Президенти ҳузуридаги 
Давлат бошқаруви академияси; 

Сайдуллаев Шахзод Алиханович – юридик 
фанлар номзоди, профессор, Тошкент давлат 
юридик университети. 

 

ПЕДАГОГИКА ФАНЛАРИ: 

Хашимова Дильдархон Уринбоевна – 
педагогика фанлари доктори, профессор, 
Тошкент давлат юридик университети; 

Ибрагимова Гулнора Хавазматовна – 
педагогика фанлари доктори, профессор, 
Тошкент давлат иқтисодиёт университети; 

Закирова Феруза Махмудовна – педагогика 
фанлари доктори, Тошкент ахборот 



SCIENCEPROBLEMS.UZ № 2 (3)-2023 йил  

 

4 

технологиялари университети ҳузуридаги 
педагогик кадрларни қайта тайёрлаш ва 
уларнинг малакасини ошириш тармоқ 
маркази; 

Тайланова Шохида Зайниевна – педагогика 
фанлари доктори, доцент. 

 

ПСИХОЛОГИЯ ФАНЛАРИ: 

Каримова Васила Маманосировна – 
психология фанлари доктори, профессор, 
Низомий номидаги Тошкент давлат 
педагогика университети; 

Ҳайитов Ойбек Эшбоевич – Жисмоний 
тарбия ва спорт бўйича мутахассисларни 
қайта тайёрлаш ва малакасини ошириш 
институти, психология фанлари доктори, 
профессор 

Умарова Навбаҳор Шокировна – 
психология фанлари доктори, доцент, 
Низомий номидаги Тошкент давлат 
педагогика университети, Амалий 
психологияси кафедраси мудири; 

Атабаева Наргис Батировна – психология 
фанлари доктори, доцент, Низомий 
номидаги Тошкент давлат педагогика 
университети; 

Қодиров Обид Сафарович – психология 
фанлари доктори (PhD), Самарканд вилоят 
ИИБ Тиббиёт бўлими психологик хизмат 
бошлиғи. 

СОЦИОЛОГИЯ ФАНЛАРИ: 

Латипова Нодира Мухтаржановна – 
социология фанлари доктори, профессор, 
Ўзбекистон миллий университети кафедра 
мудири; 

Сеитов Азамат Пўлатович – социология 
фанлари доктори, профессор, Ўзбекистон 
миллий университети; 

Содиқова Шоҳида Мархабоевна – 
социология фанлари доктори, профессор, 
Ўзбекистон халқаро ислом академияси 

 

СИЁСИЙ ФАНЛАР 

Назаров Насриддин Атақулович –сиёсий 
фанлар доктори, фалсафа фанлари доктори, 
профессор, Тошкент архитектура қурилиш 
институти; 

Бўтаев Усмонжон Хайруллаевич  –сиёсий 
фанлар доктори, доцент, Ўзбекистон миллий 
университети кафедра мудири. 

 

 

ОАК Рўйхати 

Мазкур журнал Вазирлар Маҳкамаси ҳузуридаги Олий аттестация комиссияси Раёсатининг 2022 
йил 30 ноябрдаги 327/5-сон қарори билан тарих, иқтисодиёт, фалсафа, филология, юридик ва 
педагогика фанлари бўйича илмий даражалар бўйича диссертациялар асосий натижаларини чоп 
этиш тавсия этилган илмий нашрлар рўйхати (Рўйхатга) киритилган. 

Crossref DOI:  

Таҳририят Crossref DOI нинг расмий аъзоси ҳисобланади ва 10.47.390 DOI префиксига эга. Ҳар 
бир нашр ва илмий мақолага индивидуал Crossref DOI рақами берилади. 

Google Scholar  

Журнал Google Scholar (Академия) да индексацияланади. 

 

“Ижтимоий-гуманитар фанларнинг 
долзарб муаммолари” электрон журнали 
1368-сонли гувоҳнома билан давлат 
рўйхатига олинган. 

Муассис: “SCIENCEPROBLEMS TEAM” 
масъулияти чекланган жамият. 

Таҳририят манзили: 

100070. Тошкент шаҳри, Яккасарой 
тумани, Кичик Бешёғоч кўчаси, 70/10-уй. 
Электрон манзил: 
scienceproblems.uz@gmail.com 

 

 

mailto:scienceproblems.uz@gmail.com


М У Н Д А Р И Ж А  

07.00.00 – ТАРИХ ФАНЛАРИ 

Полвонов Козимбек Наимович 

ҚАШҚАДАРЁ ВИЛОЯТИ ШАҲАРЛАРИ КЛАССИФИКАЦИЯСИДАГИ ЎЗГАРИШЛАР (1970-
2022 йиллар) ........................................................................................................................................................... 7-13 

Махмудова Азизахон Носировна 

ПАЛЕОЛИТШУНОСЛИК СОҲАСИ РИВОЖЛАНИШИДА Р. Х. СУЛЕЙМАНОВ 

ТАДҚИҚОТЛАРИНИНГ ЎРНИ  ...................................................................................................................... 14-21 

08.00.00 – ИҚТИСОДИЁТ ФАНЛАРИ 

Kurpayanidi Konstantin Ivanovich 

MODERN DIGITALIZATION: PRIORITIES AND PROSPECTS IN THE CONTEXT OF ECONOMIC 
TRANSFORMATION  ............................................................................................................................................ 22-28 

Паязов Мурод Максудович 

ДАВЛАТ ХУСУСИЙ ШЕРИКЧИЛИГИ АСОСИДА ТЕМИР ЙЎЛ ХИЗМАТЛАРИНИ 

РИВОЖЛАНТИНТИРИШДА: МУАММО ВА ЕЧИМЛАР  .................................................................... 29-37 

Шохўжаева Зебо Сафоевна 

ҚИШЛОҚ ХЎЖАЛИГИДА СУВТЕЖАМКОР СУҒОРИШ УСУЛЛАРИНИ ҚЎЛЛАШНИНГ 

САМАРАДОРЛИГИ  ............................................................................................................................................. 38-45 

Asamxodjayeva Shoira Shukurullayevna 

INSON KAPITALI RIVOJIGA TA’SIR QILUVCHI OMILLAR  .................................................................. 46-50 

Элбоев Бобур Ботирович 

ТИЖОРАТ БАНКЛАРИДА САВДОНИ МОЛИЯЛАШТИРИШДА БАНК КАФОЛАТИ ВА 

ЗАХИРА АККРЕДИТИВНИНГ ҚЎЛЛАНИЛИШИ  ................................................................................. 51-60 

Ermatov Akmaljon Akbaraliyevich 

OʻZBEKISTONDA MOLIYAVIY BOSHQARUV TIZIMINI RIVOJLANTIRISH  ................................... 61-68 

Абдиқулова Дилноза Абдукадировна 

АГРАР СОҲА ЎСИШИНИ МАКРОИҚТИСОДИЙ КЎРСАТКИЧЛАРГА ТАЪСИРИНИ 

СТАТИСТИК ЎРГАНИШ  ................................................................................................................................... 69-74 

Qudbiyev Nodir Tohirovich, Tojimatov Abdumutalibjon Abduqayumovich 

KORXONALARNING TIJORAT BANKLARI BILAN OʻZARO MUNOSABATLARI TIZIMINI 

TAKOMILLASHTIRISH MASALALARI  ......................................................................................................... 75-84 

Rasulova Shaxnoza Xatamovna 

XARAJATLAR HISOBINI TASHKIL ETISH VA TASNIFLASHNING IQTISODIY AHAMIYATI  .. 85-93 

Болтаев Нурали Шираматович 

АГРАР ОЛИЙ ТАЪЛИМ МУАССАСАЛАРИДА ТАЙЁРЛАНАЁТГАН КАДРЛАРНИ МЕҲНАТ 

БОЗОРИДА РАҚОБАТБАРДОШЛИГИНИ ОШИРИШ ЙЎЛЛАРИ  ............................................... 94-103 

 

 

 

 



SCIENCEPROBLEMS.UZ № 2 (3)-2023 йил  

 

6 

09.00.00 – ФАЛСАФА ФАНЛАРИ 

Tulaganov Muminjon Taxtamuratovich 

JAMIYATDA FUQAROLARNING HUQUQIY -SIYOSIY ONGINING YUKSALTIRISHDA 

ETNOMADANIY OMILLARNING OʻRNI  ......................................................................................... 104-109 

Aripov Alisher Abdumalikovich 

YOSHLAR MAʼNAVIY XAVFSIZLIGINI TAʼMINLASHDA MILLIY VA DINIY BAG‘RIKENGLIKNING 

O‘RNI  .................................................................................................................................................................... 110-117 

Xabib Sattorov 

TASAVVUF TA’LIMOTIDA SHARIAT, TARIQAT, MA’RIFAT, HAQIQAT BOSQICHLARI  ..... 118-123 

Турсинбой Султонов 

ИСТЕЪДОДНИНГ ИККИ МУҲИМ ТОМОНИ  ..................................................................................... 124-132 

Сафаров Улуғбек Турсунович 

МАДАНИЙ ЖАРАЁНЛАР ТРАНСФОРМАЦИЯСИНИНГ ЎЗИГА ХОС ЖИҲАТЛАРИ  ...... 133-138 

10.00.00 – ФИЛОЛОГИЯ ФАНЛАРИ  

Бектурсынова Айсултан Марат кызы  

М.М. БАХТИН КАК ПРОФЕССИОНАЛЬНАЯ ЯЗЫКОВАЯ ЛИЧНОСТЬ УЧЕНОГО-ФИЛОЛОГА 

ФИЛОСОФСКОГО ТИПА  ............................................................................................................................ 139-145 

Назарова Сайёра Азимжановна 

ЎЗБЕК ТИЛИДАГИ ИРРИГАЦИЯ ВА МЕЛИОРАЦИЯ  ТЕРМИНЛАРИНИ ТАРИХИЙ 
БОСҚИЧЛАРИ ВА ЎЗИГА ХОС ХУСУСИЯТЛАРИ  ............................................................................ 146-151 

Isroilova Manzura Jamolovna 

BOSMA NASHRLARDA FRAZEOLOGIK BIRLIKLARNING LEKSIK-SEMANTIK 
TRANSFORMATSIYASI  ................................................................................................................................. 152-156 

12.00.00 – ЮРИДИК ФАНЛАР 

Утемуратов Махмут Ажимуратович 

ҲУҚУҚ ИЖОДКОРЛИГИ ТАКОМИЛЛАШУВИГА ҲУҚУҚИЙ НИГИЛИЗМ ВА ҲУҚУҚИЙ 

ИДЕАЛИЗМНИНГ ТАЪСИРИ  ................................................................................................................... 157-162 

Узакова Гўзал Шариповна 

БАРҚАРОР ТАРАҚҚИЁТ МАҚСАДЛАРИГА ЭРИШИШДА ҚАШШОҚЛИК ВА ОЧЛИКНИ 

ТУГАТИШ, СОҒЛИК ВА ФАРОВОНЛИККА ИНТИЛИШНИНГ ИЖТИМОИЙ-ҲУҚУҚИЙ 

АСОСЛАРИ  ........................................................................................................................................................ 163-175 

Abdixakimov Islombek Bahodir o‘g‘li 

SUG‘URTA FRANSHIZASI VA UNING TURLARI HAQIDA  ............................................................... 176-180 

13.00.00 – ПЕДАГОГИКА ФАНЛАРИ  

Мамадалиева Нилуфар Баҳодировна  
ЎҚУВ ФАНЛАРИ ТАЯНЧ ТУШУНЧАЛАРНИ ЎҚИТИШ ОРҚАЛИ БОШЛАНҒИЧ 
 СИНФ ЎҚУВЧИЛАРНИНГ ОҒЗАКИ НУТҚ ВА ФИКРЛАШ ФАОЛИЯТИНИ 
ТАКОМИЛЛАШТИРИШ  .............................................................................................................................. 181-185 
  



SCIENCEPROBLEMS.UZ № 2 (3)-2023 йил  

 

22 

  Ижтимоий-гуманитар фанларнинг 
долзарб муаммолари. -2023. -№ 2 (3). 
ISSN: 2181-1342 (Online) 
https://scienceproblems.uz 

 
08.00.00 – Иқтисодиёт фанлари 

 
Kurpayanidi Konstantin Ivanovich 

PhD, Professor of the Department of Economics, 
Fergana Polytechnic Institute, 

Professor of the Russian Academy of Natural 
Sciences, E-mail: antinari@gmail.com 

 
MODERN DIGITALIZATION: PRIORITIES AND PROSPECTS IN THE CONTEXT OF 

ECONOMIC TRANSFORMATION 
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augmented reality technologies, have become the most important catalyst for a new stage of digital 
transformation. They provided unique opportunities for solving various tasks.  Based on the analysis of current 
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are to analyze the current state and prospects for the development of digital technologies and the process of 
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ZAMONAVIY RAQAMLASHTIRISH: IQTISODIY O'ZGARISH SHAROITIDA 

USTUVORLIKLAR VA ISTIQBOLLAR 

 
Аnnotatsiya. Sun'iy intellekt, robototexnika, blokcheyn, virtual va kengaytirilgan reallik texnologiyalari 

kabi ilg'or texnologik yo'nalishlar raqamli transformatsiyaning yangi bosqichi uchun muhim katalizator 
bo'lmoqda. Ular turli muammolarni hal qilish uchun noyob imkoniyatlarni taqdim etdilar. Raqamli iqtisodiyotning 
zamonaviy tendentsiyalarini tahlil qilish asosida muallif "raqamli transformatsiya" ta'rifini beryabdi. Taqdim 
etilgan tadqiqotning maqsadi raqamli texnologiyalarning hozirgi holati va rivojlanish istiqbollari va jahon 
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Аннотация. Передовые технологические направления, такие как искусственный интеллект, 
робототехника, блокчейн, технологии виртуальной и дополненной реальности, стали важнейшим 
катализатором нового этапа цифровой трансформации. Они предоставили уникальные возможности для 
решения различных задач.  На основе анализа современных тенденций цифровой экономики, автором 
дается определение «Цифровой трансформации». Целями представленного исследования является 
анализ современного состояния и перспектив развития цифровых технологий и процесса цифровизации 
мировой экономики. 

Ключевые слова: цифровизация, цифровые технологии, приоритеты развития, цифровая 
трансформация, современная экономика, мировая экономика. 

 

 
https://doi.org/10.47390/1342V3I2Y2023N3 

 

Introduction. 

The modern world economy is changing under the influence of new technological trends 

related to informatization and networking, which are carried out in the format of digitalization 

of socio-economic processes, which leads to the formation of a new model of the information 

economy and information society. The intensive development and spread of digital 

technologies in recent years have significantly changed the appearance of key sectors of the 

economy and the social sphere [1,2,3]. More and more organizations are striving to transfer 

business processes to the digital environment, thereby significantly reducing transaction costs 

and significantly increasing the volume of economic activity. Information and communication 

technologies (ICT), goods and services have changed and continue to change many aspects of 

the global economy, government and society. Technological progress is a significant driving 

force of economic growth and improvement of people's quality of life. However, the ICT market 

is very volatile. In this regard, there is a need to revise and highlight current trends [4,5,6]. 

The modern world is changing under the influence of new technological trends related 

to informatization and networking, which are carried out in the format of digitalization of socio-

economic processes, which leads to the formation of a new model of the information economy 

and information society [7]. The study of the phenomenon of digitalization, in this regard, has 

gained great popularity in modern conditions. At the same time, digitalization affects not only 

the business sector of the economy and the livelihoods of households, but also actively 

penetrates into the processes of public administration. 

The governments of many countries and regions today are on the path of digital 

transformation, the implementation of which is becoming an important direction for the 

development of public administration around the world. These problems are also relevant in 

Uzbekistan, where, according to experts, the main problems of digitalization are the shortage 

of qualified personnel, errors in determining the demand for electronic services and the 

activation of cyber fraud, which poses a serious threat to the sustainable and effective 

development of "electronic government" [8,9]. 

The digital transformation of public administration processes can potentially lead to a 

reduction in the number of officials, an increase in the efficiency of administration (by 

increasing the objectivity of decisions made and eliminating the possibility of technical errors 

when making standard decisions), an increase in the quality and availability of state and 

municipal services by converting them to digital format, as well as increasing the level of 

security of their receipt. In this regard, a more detailed study of the ways of digitalization of 

public administration processes and prospects for their development is required. 
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Literature analysis. Questions concerning the theoretical foundations of the formation 

of the digital economy system, e-commerce and entrepreneurship in the field of information 

and communication technologies are studied in the works of such foreign economic scientists 

as N.Vulkan, G. Duncan, D. Kozie, M.P. McCartney, L. Mitchell, A.Summer, T. Wilson, etc. 

In the CIS countries, digitalization data, as well as organizational and economic issues in 

e-commerce were considered in the works of I.T. Balabanov, L.E. Varakin, N.I. Gerashchenko, A. 

A. Kantarovich, O. A. Kobelev, G. Ya. Rezgo, L. D. Reiman, V. I.Skiba, I.V. Uspensky, V.V.Tsarev and 

others . 

In the Republic of Uzbekistan, the issues of structural transformations and the 

development of the sphere of information and communication technologies have been studied 

by A.N.Aripov, R.I.Isaev, A.A.Dzhurabaev, H.A.Mukhitdinov and L.I.Shibarshova. The problems 

of theory and practice in e-commerce are studied in the works of R.I.Isaev, T.K.Iminov, 

H.A.Mukhitdinov. The conceptual apparatus of the essence of the e-commerce system was 

studied by M.M.Yuldashev. The issues of electronic document management and digital 

signature are studied in the works of R.I.Isaev, P.F.Khasanov, H.P.Khasanov and others. Practical 

examples of econometric analysis in the field of ICT are studied and proposed in the works of 

S.V.Chepel and L.I.Shibarshova. Among the special studies devoted to information security, one 

can single out the works of R.I.Isaev, M.M.Karimov, R.H.Hamdamov, H.P.Khasanov and others. 

The works of M.A.Makhkamova, R.I.Isaev, T.M. Butkeeva and others are devoted to the issues of 

improving the training process in the field of communications and informatization. 

Research methodology. The methodological basis of this work was legislative and 

regulatory legal acts on the development of digitalization processes in the country, in particular, 

the state program "Digital Uzbekistan 2030", Decree of the President of the Republic of 

Uzbekistan No. UP-5349 "On further improvement of information technologies and 

communications" dated February 19, 2018. Decree President of the Republic of Uzbekistan No. 

UP-5953 "On the State Program for the implementation of the Strategy of Actions in five priority 

areas of development The Republic of Uzbekistan for 2021 within the framework of the "Year 

of Science, Education and Digital Economy" of Uzbekistan dated March 2, 2017. In addition, the 

article uses modern statistical methods and observation methods used in the collection and 

processing of statistical data based on expert assessment and comparison. 

Graphic, analytical, structural analysis and other methods are also widely used in the 

work. 

Analysis and discussion. 

Digitalization is a powerful catalyst for a variety of socio-economic and political 

processes, subsequently exerting a mutual influence on the development trends of digital 

transformations. Digitalization as a phenomenon erases territorial boundaries between states 

and between economic entities. This is predetermined by the fact that more and more 

transactions are carried out automatically, without human participation, and such costs are 

reduced to a minimum. 

Of course, this phenomenon is not local in nature, but extends to the entire civilized 

world. The World Bank, characterizing the level of digitalization in a particular state, identifies 

three aspects reflecting the level of introduction of digital technologies into the public public 

space. Firstly, it is an opportunity to create personal accounts online in the system of interaction 
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with municipal and state level bodies. Secondly, it is an opportunity to file tax reports, including, 

first of all, income tax. Thirdly, the ability to register an organization. 

Digitalization in the field of public administration is manifested in such industries as tax 

administration, customs clearance, provision of public services. 

The concept of "digital transformation", at first glance, should not raise questions. In 

general, the concept of "digital transformation" (DT) can be interpreted extremely broadly, and 

the specific meaning depends on the context of use. In the company, digital transformation 

affects production, support and management processes; in the economy, it provides ways of 

interaction between counterparties; in society, it generates new communication formats for 

solving a whole range of tasks. The author offers the following definition of digital 

transformation — it is qualitative changes in business processes or methods of economic 

activity (business models) as a result of the introduction of digital technologies, leading to 

significant socio-economic effects. 

Advanced technological trends, such as artificial intelligence, robotics, blockchain, 

virtual and augmented reality technologies, have become the most important catalyst for a new 

stage of digital transformation. They provided unique opportunities for solving various tasks. 

As a result, more and more investments are being made in new generation technologies. One of 

the key drivers is the changed needs of industries and the population against the background 

of the spread of COVID-19. For example, in a few months of the pandemic, a breakthrough was 

made in the level of digitalization of internal processes and product lines in different sectors of 

the economy, which is comparable to similar changes over the previous 3-4 years. 

Digital transformation carries not only positive effects, but also a number of risks. The 

most acute problem is cybersecurity. For example, with the transition to "remote", the number 

of personal devices for exchanging corporate data with an insufficient level of protection has 

increased by 40%.  

The second risk is the reduction of jobs against the background of digitalization, the 

robotization of many labor processes, as well as the risk of algorithmic discrimination — for 

example, data collection, control of employee movements, etc. The 

main principle of digital transformation should be to stimulate the spread of advanced 

institutions, the training of qualified personnel and the development of regulation that creates 

favorable conditions for digital transformation. 

Results. 

Analyzing the current trends, we can identify some strategic trends in the IT industry. In 

our opinion, the most important strategic trends in IT are: 

▪ Internet of Behaviors (IoB). This includes facial recognition, location tracking and Big 

Data. Gartner predicts that by the end of 2025, more than half of the world's population will be 

involved in at least one IoB program [10]; 

▪ generalized experience. These technologies link together the experience of customers, 

employees and users. Given that human interaction is increasingly moving into the virtual 

sphere, companies absolutely need such tools; 

▪ cloud-Native Platforms. Cloud platforms are essential to provide digital services 

anywhere in the world [11]. They provide scalable and elastic IT capabilities for technology 

creation, which reduces their payback time and reduces costs. Cloud platforms will serve as the 

basis for more than 95% of new digital initiatives by 2025, compared to less than 40% in 2022; 
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▪ intelligence in decision-making (Decision Intelligence). Intelligence in decision—

making is a practical discipline used to improve the decision-making process through a well-

developed decision-making system, evaluating results, managing them and improving them 

through feedback. According to preliminary estimates, in the next two years, a third of large 

organizations will use this method for structured decision-making in order to increase 

competitive advantage [12,13]; 

▪ development of artificial intelligence (AI Engineering). The development of systems 

based on artificial intelligence is an integrated approach to the implementation of AI models 

[14,15]. By 2025, 10% of enterprises implementing advanced AI development methods will 

generate at least three times more profit from their AI efforts than 90% of enterprises that do 

not; 

▪ autonomous Systems. Autonomous systems have already declared themselves in 2021 

— thanks to the ability to dynamically change their own algorithms without external software 

updates, they can quickly adapt to new conditions;  

▪ composite Applications. In turbulent times, there is a growing need for companies to 

adapt to an ever-changing business context — this requires a technological architecture that 

supports rapid, secure and efficient application change [3]. The architecture of a composite 

application provides such adaptability, and companies that implement this approach will be 

80% ahead of competitors in terms of the speed of implementation of new functions; 

▪ development of artificial intelligence (AI Engineering). The development of systems 

based on artificial intelligence is an integrated approach to the implementation of AI models. 

By 2025, 10% of enterprises implementing advanced AI development methods will generate at 

least three times more profit from their AI efforts than 90% of enterprises that do not;  

▪ ensuring confidentiality. As user awareness grows and new global data protection 

standards emerge, companies face greater risks of violating user privacy and negative 

consequences. The usual security measures for data storage are becoming obsolete. By 2025, 

half of large organizations will use special technologies that increase privacy protection. Such 

solutions will help to analyze data while maintaining the secrecy and confidentiality of users; 

▪ distributed Cloud. This trend includes the distribution of public cloud services across 

various physical localizations, in which the provider of this cloud is responsible for the 

operation, management and development of services; 

▪ an all-accessible IT operating model. Analysts believe that the ubiquitous IT operating 

model will become another trend, since it frees employees and customers from the need to do 

business in a specific place. This model gained particular importance during the pandemic. 

Gartner predicts that by the end of 2023, 40% of organizations will use the new model for 

virtual and physical interaction with customers and employees; 

▪ cellular cybersecurity. The mesh structure of cybersecurity allows any user to gain 

secure access to any digital asset, regardless of where the asset is located or himself. It unlinks 

the implementation of policies from their formation through a cloud-based delivery model, 

allowing identification data to serve as a security perimeter. By 2025, cellular cybersecurity 

will serve more than half of digital access control requests; 

▪ hyperautomatization. Analysts note a huge demand for automation of repetitive 

manual processes and tasks. At the same time, companies are moving from automating 
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individual tasks to automating processes with multiple tasks, as well as to the functional 

automation of several processes and even to automation at the level of the business ecosystem. 

Conclusion. 

The study showed that total digitalization and the introduction of information and 

communication technologies is a natural and natural process, and, therefore, inevitable. The 

basic reason for the expansion of the digital segment of the economy is the growth of the 

transactional sector (public administration, information services, consulting, finance, services, 

etc.). It is established that the paradigm of digitalization is characterized by both positive and 

negative effects. The main trends highlight the changes that are taking place in the IT world. In 

the next 5-10 years, according to the agency's analysts, they will lead to the emergence of new 

business opportunities. The results of the study can be used in the development of programs 

and strategies for the development of the digital economy at both the macro and meso levels, 

the concept of sustainable socio-economic development. 
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