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юридик университети; 
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Республикаси Судьялар олий кенгаши 
ҳузуридаги Судьялар олий мактаби; 
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фанлар номзоди, доцент, Тошкент давлат 
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Раҳматов Элёр Жумабоевич - юридик фанлар 
номзоди, Тошкент давлат юридик университети; 
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юридик университети; 

Ибрагимова Гулнора Хавазматовна – педагогика 
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педагогик кадрларни қайта тайёрлаш ва 
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фанлари доктори, профессор, Қарши давлат 
университети; 

Тайланова Шохида Зайниевна – педагогика 
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фанлари доктори, доцент, Ўзбекистон давлат 
жаҳон тиллари университети; 

Ибрахимов Санжар Урунбаевич – педагогика 
фанлари доктори, Иқтисодиёт ва педагогика 
университети; 

Жавлиева Шахноза Баходировна – педагогика 

фанлари бўйича фалсафа доктори (PhD), 

Самарқанд давлат университети;  

Бобомуротова Латофат Элмуродовна - 
педагогика фанлари бўйича фалсафа доктори 
(PhD), Самарқанд давлат университети. 

 

19.00.00-ПСИХОЛОГИЯ ФАНЛАРИ: 

Каримова Васила Маманосировна – психология 
фанлари доктори, профессор, Низомий номидаги 
Тошкент давлат педагогика университети; 

Ҳайитов Ойбек Эшбоевич – Жисмоний тарбия ва 
спорт бўйича мутахассисларни қайта тайёрлаш 
ва малакасини ошириш институти, психология 
фанлари доктори, профессор 

Умарова Навбаҳор Шокировна – психология 
фанлари доктори, доцент, Низомий номидаги 
Тошкент давлат педагогика университети, 
Амалий психологияси кафедраси мудири; 

Атабаева Наргис Батировна – психология 
фанлари доктори, доцент, Низомий номидаги 
Тошкент давлат педагогика университети; 

Шамшетова Анжим Карамаддиновна – 
психология фанлари доктори, доцент, 
Ўзбекистон давлат жаҳон тиллари 
университети; 
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Қодиров Обид Сафарович – психология фанлари 
доктори (PhD), Самарканд вилоят ИИБ Тиббиёт 
бўлими психологик хизмат бошлиғи. 

 

22.00.00-СОЦИОЛОГИЯ ФАНЛАРИ: 

Латипова Нодира Мухтаржановна – социология 
фанлари доктори, профессор, Ўзбекистон 
миллий университети кафедра мудири; 

Сеитов Азамат Пўлатович – социология фанлари 
доктори, профессор, Ўзбекистон миллий 
университети; 

Содиқова Шоҳида Мархабоевна – социология 
фанлари доктори, профессор, Ўзбекистон 
халқаро ислом академияси. 

 

23.00.00-СИЁСИЙ ФАНЛАР 

Назаров Насриддин Атақулович –сиёсий фанлар 
доктори, фалсафа фанлари доктори, профессор, 
Тошкент архитектура қурилиш институти; 

Бўтаев Усмонжон Хайруллаевич –сиёсий фанлар 
доктори, доцент, Ўзбекистон миллий 
университети кафедра мудири. 

 

ОАК Рўйхати 

Мазкур журнал Вазирлар Маҳкамаси ҳузуридаги Олий аттестация комиссияси Раёсатининг 2022 
йил 30 ноябрдаги 327/5-сон қарори билан тарих, иқтисодиёт, фалсафа, филология, юридик ва 
педагогика фанлари бўйича илмий даражалар бўйича диссертациялар асосий натижаларини чоп 
этиш тавсия этилган илмий нашрлар рўйхатига киритилган. 

 

Ижтимоий-гуманитар фанларнинг 

долзарб муаммолари” электрон 

журнали 2020 йил 6 август куни 1368-

сонли гувоҳнома билан давлат 

рўйхатига олинган. 

Муассис: “SCIENCEPROBLEMS TEAM” 

масъулияти чекланган жамияти 

 

Таҳририят манзили: 

100070. Тошкент шаҳри, Яккасарой 

тумани, Кичик Бешёғоч кўчаси, 70/10-

уй. Электрон манзил: 

scienceproblems.uz@gmail.com 

Боғланиш учун телефонлар: 

(99) 602-09-84 (telegram). 

mailto:scienceproblems.uz@gmail.com
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IJTIMOIY-GUMANITAR FANLARNING 
DOLZARB MUAMMOLARI 
4-jild, 4-maxsus son (Iyun, 2024). -344 bet. 

MUNDARIJA 

07.00.00 – TARIX FANLARI 

Курбанова Земфира Ибрагимовна 
КАРАКАЛПАКСКАЯ ЖЕНЩИНА В УСЛОВИЯХ ТРАНСФОРМАЦИЙ 
КАРАКАЛПАКСТАНСКОГО ОБЩЕСТВА ПЕРВОЙ ПОЛОВИНЫ XX ВЕКА .............................  10-18 

Норов Шухрат Сувонович 
УЧАСТИЕ МОЛОДЁЖНЫХ ОРГАНИЗАЦИИ В СИСТЕМЕ ОБРАЗОВАНИЯ: ИСТОРИЧЕСКИЙ 
АНАЛИЗ НА ПРИМЕРЕ ЗАРАФШАНСКОГО ОАЗИСА .....................................................................  19-25 

Холхужаева Юлдуз Уралбоевна 
ХIХ  АСР ИККИНЧИ ЯРМИ  ХХ АСРЛАРДА САМАРҚАНД ВИЛОЯТИ КАТТАҚЎРҒОН 
БЎЛИМИ АҲОЛИСИНИНГ ТОИФАЛАРИ ВА МИЛЛАТЛАРИ ТАРКИБИ ................................  26-31 

Ochilova Oydinoy Rahmiddinovna 
O‘RTA OSIYODA XONLIKLAR DAVRIDA TIBBIYOTNING RIVOJLANISHI  ..................................  32-35 

Ergashev Mavlon Eshniyozovich 
CHAG‘ANIYONDA HUNARMANDCHILIKNING O‘ZIGA XOS XUSUSIYATLARI  ..........................  36-40 

Ollomuradov Nurali Yoqub o‘g‘li 
SHAHAR AHOLISINING IJTIMOIY HAYOTIDAGI O‘ZGARISHLAR VA MUAMMOLAR TAHLILI (XX 
ASRNING 70-80 YILLARI O‘ZBEKISTONNING JANUBIY VILOYATLAR MISOLIDA)  ..............  41-44 

Baxriddinov Odiljon Jamshid o‘g‘li 
MUSTAQILLIK YILLARIDA O‘ZBEKISTONDA KICHIK BIZNES VA XUSUSIY 
TADBIRKORLIKNING VUJUDGA KELISHI VA UNING YOSHLAR HAYOTIDA TUTGAN  
O‘RNI .....................................................................................................................................................................  45-50 

Arslonbekov Nursulton Azizbek o‘g’li 
ZIYOVUDDINXON IBN ESHON BOBOXONNING ARAB MAMLAKATLARIDA BO’LGAN DASTLABKI 
SAFARI VA UNING NATIJALARI  ...................................................................................................................  51-55 

Нурметова Фазилат Илхомовна 
ЯНГИ ЎЗБЕКИСТОН-КОРЕЯ РЕСПУБЛИКАСИ БИЛАН МУНОСАБАТЛАРИНИНГ ЯНГИ 
БОСҚИЧИ ............................................................................................................................................................. 56-61 

Рахманова Мавлуда Эркин қизи 
ЎЗБЕКИСТОН ССРГА МАЖБУРИЙ КЎЧИРИЛГАН ХАЛҚЛАРНИНГ ИККИНЧИ ЖАҲОН 
УРУШИДАН КЕЙИНГИ ИҚТИСОДИЙ ВА ИЖТИМОИЙ ҲАЁТИ ТАРИХИ ..............................  62-66 

08.00.00 – IQTISODIYOT FANLARI 

Avlokulov Anvar Ziyadullayevich 
HISOB SIYOSATI AUDITI NATIJALARINI UMUMLASHTIRISH VA BAHOLASH  
TARTIBI ...............................................................................................................................................................  67-71 

Исманов Иброхим Набиевич 
ИСЛОМИЙ МОЛИЯГА МУВОФИҚ БУХГАЛТEРИЯ ҲИСОБИ: МУАММОЛАР ВА 
ИМКОНИЯТЛАР......................................................................................................................................................  72-81 
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Murtozayev Sardorbek Abdijalil o‘g‘li 
O‘ZBEKISTON IQTISODIYOTIGA TO‘G‘RIDAN-TO‘G‘RI XORIJIY INVESTITSIYALARNI JALB 
QILISHNING HUQUQIY VA INSTITUTSIONAL ASOSLARI  ................................................................  82-88 

Умаров Абдувахоб Турсунович 
ҲУДУДЛАРИНИ БАРҚАРОР РИВОЖЛАНТИРИШ ДАСТАКЛАРИ ВА УЛАРДАН 
ФОЙДАЛАНИШ ИМКОНИЯТЛАРИ  ........................................................................................................  89-97 

09.00.00 – FALSAFA FANLARI 

Jumaniyozova Sabohat Bekturdiyevna 
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Introduction. At a certain stage of development of the state and society, the issue of 

digitalization of public administration is becoming increasingly relevant. In particular, in recent 

years, many reforms have been implemented in Uzbekistan in the provision of public services 
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and the effective organization of public administration, and assistance to the population has 

now been created.  

At the present stage of development of the new Republic of Uzbekistan, the perspective 

of public administration and its transformation through digital technologies is acquiring 

current importance. Currently, in our country there are laws of the Republic of Uzbekistan “On 

informatization”, “On electronic digital signature”, “On electronic document management”, “On 

electronic government”, the President of the Republic of Uzbekistan “Measure to radically 

improve the conditions for the development of information technology in the Republic 

Uzbekistan" Resolution No. PF-5099 dated June 30, 2017, Resolution No. 728 dated September 

15, 2017 of the Cabinet of Ministers of the Republic of Uzbekistan "On measures to improve the 

procedure for providing electronic public services through the Unified interactive portal of 

public services of the Republic of Uzbekistan" and Decision No. 188 dated 3 June 2016 “On 

measures to continue the implementation of the Law of the Republic of Uzbekistan “On 

Electronic Government” is a factor in the further development of digital technologies. 

Literature analysis and methodology. The study attempted to answer three 

questions: first, what is meant by the concept of digitalization of public administration and its 

features; second - what are the characteristics of the concept of public services?; third, how is 

digitalization used in foreign countries? 

In order to find answers to the questions posed, current regulatory legal documents and 

statistical data were analyzed, and appropriate proposals and conclusions were made. This 

study used methods of analysis, generalization, comparative legal, system-structural, formal 

legal study of scientific knowledge. 

Discussion. Digitalization of public administration today is becoming a pressing issue. 

This phenomenon has acquired a unique evolutionary character and shows effective results in 

all developed countries. If we pay attention to foreign experience, then one of the scientists 

involved in the digitalization of public administration is Eric M. Bergerud (Eric M. Bergerud). In 

his article “Digital Government: A New Dimension of Public Administration” (2016), he explores 

various aspects of the digitalization of public administration, highlighting efficiency, 

transparency and citizen participation as key factors. The author also draws attention to the 

need to develop a strategy for ensuring data security and protecting personal data of citizens 

in the process of digitalization of public services [2; B.931-942]. Agreeing with the opinion of 

this author, it should be noted that in the process of digitalization of public administration, the 

confidentiality of information belonging to the state and citizens must be protected primarily 

by law. And it should be noted that the issue of citizen participation is also important in this 

process. 

Another well-known figure in this field, Mark Floriani, in his scientific work “Digital 

Government: Principles and Best Practices” (2018), provides a scientific overview of the 

concept of digital government and analyzes its relationship with public administration. The 

author tried to justify the digitalization of public administration by connecting information 

security, accessibility and convenience of public services for everyone, and social justice. In 

addition, the author proposed effective strategies for data management and digitization [5; 

B.45.]. This author's ideas logically continue those of the previous author, mainly emphasizing 

the concept of data security and access to data for everyone. Of course, the application of the 

principle of social justice in the digitalization of public administration has been achieved in the 
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experience of many countries, and we can find it in the process of digitalization of public 

administration in a number of countries [10; B.251-252.]. 

Theo Locher, a scientist who has put forward important ideas about the digitalization of 

public administration, in his article “Electronic government: Opportunities and challenges” 

(2017), explores the features of digitalization and focuses on the increasing role and 

importance of information and communication technologies in this area. In addition, like the 

above authors, he recognizes the efficiency and accessibility of public services in the provision 

of public services, the need to develop a security policy for personal and other information [8; 

B.420-430]. 

Results. As we indicated above, from any scientific sources related to the concept of 

digitalization, we can conclude that the digitalization of public administration involves the use 

of information and communication technologies in order to ensure the efficiency, accessibility 

and transparency of the public services provided. 

If we consider public administration using the example of the practice of foreign 

countries, then the problem of digitalization of public administration in most cases manifests 

its relevance in the field of economic management. In general, four zones are distinguished 

depending on the level of digitalization of economic management [7; B.2-3.], i.e. leaders 

(Singapore, Germany, Estonia, etc.), slow (Finland, Denmark, Sweden, Switzerland, Norway), 

promising (China, India, CIS countries) and problematic (Africa and Latin American countries). 

At the same time, the conclusions were formed from the point of view of the digital 

transformation of economic growth factors in the countries of this group. 

As for the American experience of digitalization of public administration, in this country 

digitalization is being implemented within the framework of the “Electronic Government” 

program, which provides citizens with the opportunity to use government services directly and 

through Internet resources [9; B.141-143.]. 

In England, Government Digital Service (GDS) experts Daniel Lowe and Alex Torrance 

[12] presented citizens with an online application system for government services that allows 

them to quickly and efficiently use services. 

In Germany, the digitization process has borne fruit in tax administration, and online 

electronic filing of returns has led to a dramatic reduction in errors and omissions in the tax 

payment process. This, of course, created certain conveniences for taxpayers[11]. 

In the process of providing public services to Italian citizens, we can show the 

digitalization process as one of the most advanced practices. Because the introduction of an 

electronic payment system into this process has created many conveniences for citizens when 

paying for public services. At the same time, firstly, this allowed citizens to receive quality 

services through prompt payment of fees, and secondly, various abuses in the relationship 

between citizens and government bodies were prevented[1; B.28-31.]. 

If we consider the above theoretical and practical issues in relation to statistical data, 

the following indicators should be noted. For example, if you pay attention to research data 

from the international consulting company McKinsey, the introduction of information 

technology in the management of countries' economies showed that by 2030, global gross 

domestic product could increase by $13 trillion, that is, by 1.2 percent. height[6; B.11.]. 

In the United States, 70 percent of government agencies use information technology to 

provide work and services to citizens. According to an Accenture study, the introduction of 
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digital technologies in public administration will save $1.2 trillion. According to a Deloitte 

University study, implementing information technology in US government will cost 96.7 million 

government employees annually. it was estimated that $3.3 billion could have been avoided, 

saving man-hours and, of course, costs [3]. 

Conclusion. Thus, from the above we can conclude that the digitalization of public 

administration is recognized as a global problem in the world perspective, and all studies, 

practice of foreign countries and statistical data confirm this. Of course, the data analyzed in 

these countries is implemented in the legislation of Uzbekistan, which protects the rights and 

interests of citizens in the interaction between the state and citizens. The concept of e-

government [4; B.1415.] serves to provide quality public services. In this case, the efficiency of 

government agencies will increase and, as a result, the trust of citizens will increase. 

 

Адабиётлар/Литература/References: 

 

1. Алио Л. Управление изменениями: как развивается государственная служба в 
италии благодаря цифровизации // Вестник университета правительства Москвы. 
№ 4(42), 2018. –С. 28-31. 

2. Bergerud, E. M. (2016). Digital Government: A New Dimension of Public Administration. 
International Journal of Public Administration, 39(12), 931-942. 

3. Viechnicki P., Eggers W. How Much Time and Money Can AI Save Government? Deloitte 
University Press. April 26. 2017. 

4. Жураев, Ш. (2022). ЗНАЧЕНИЕ ПОНЯТИЕ «ЭЛЕКТΡΟННΟГО ПΡАВИТЕЛЬСТВА» В 
УЗБЕКИСТАНЕ И ЗАРУБЕЖНЫЙ ОПЫТ. Евразийский журнал академических 
исследований, 2(12), 1406-1418. 

5. Floriani, M. (2018). Digital Government: Principles and Best Practices. CRC Press. –P. 45. 
6. Ивановский Б.Г. Экономические эффекты от внедрения технологий «искусственного 

интеллекта» // Социальные новации и социальные науки. – Москва: ИНИОН РАН, 
2021. – № 2. – С. 11. 

7. Иорданова В. Г., Черенкова С. А. Влияние цифровизации мировой экономики на 
экономический рост в странах мира (на примере КНР и США). // доступ свободный. 
https://www.researchgate.net/publication/369439591_Cifrovizacia_SSA_i_Kitaa 

8. Locher, T. (2017). E-Government: Opportunities and Challenges. International Journal of 
Public Administration, 40(5), 420-430. 

9. Огнева Валентина Васильевна Зарубежная практика оказания государственных 
услуг: принципы и приоритеты // Среднерусский вестник общественных наук. 2010. 
№4. –С. 141-143. URL: https://cyberleninka.ru/article/n/zarubezhnaya-praktika-
okazaniya-gosudarstvennyh-uslug-printsipy-i-prioritety (дата обращения: 03.07.2023). 

10. Слатенькова Мария Александровна Социальная справедливость как основная 
задача государства // БИ. 2013. №11. URL: 
https://cyberleninka.ru/article/n/sotsialnaya-spravedlivost-kak-osnovnaya-zadacha-
gosudarstva (дата обращения: 03.07.2023). 

11. Ширинова О.А. Зарубежный опыт внедрения цифровых технологий в деятельность 
налоговых органов // Вестник Академии знаний. 2020. №4 (39). URL: 
https://cyberleninka.ru/article/n/zarubezhnyy-opyt-vnedreniya-tsifrovyh-tehnologiy-v-
deyatelnost-nalogovyh-organov (дата обращения: 03.07.2023). 

12. Электронное правительство. Опыт Великобритании // 

https://ictnews.uz/02/05/2017/egov-uk/.

https://www.researchgate.net/publication/369439591_Cifrovizacia_SSA_i_Kitaa
https://ictnews.uz/02/05/2017/egov-uk/


344 

 

 

 

SCIENCEPROBLEMS.UZ 
 

ИЖТИМОИЙ-ГУМАНИТАР ФАНЛАРНИНГ 

ДОЛЗАРБ МУАММОЛАРИ 
 

№  S/4(4) – 2024 

 
АКТУАЛЬНЫЕ ПРОБЛЕМЫ СОЦИАЛЬНО-

ГУМАНИТАРНЫХ НАУК 
 
 

ACTUAL PROBLEMS OF HUMANITIES AND SOCIAL SCIENCES 

 
 

Ижтимоий-гуманитар фанларнинг 

долзарб муаммолари” электрон 

журнали 2020 йил 6 август куни 1368-

сонли гувоҳнома билан давлат 

рўйхатига олинган. 

Муассис: “SCIENCEPROBLEMS TEAM” 

масъулияти чекланган жамияти 

 

Таҳририят манзили: 

100070. Тошкент шаҳри, Яккасарой 

тумани, Кичик Бешёғоч кўчаси, 70/10-

уй. Электрон манзил: 

scienceproblems.uz@gmail.com 

Боғланиш учун телефонлар: 

(99) 602-09-84 (telegram). 

 

mailto:scienceproblems.uz@gmail.com

