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The object of civil law consists of material and immaterial goods to which the actions of
legal subjects are directed [1, 98-p.]. Objects of civil law can be classified into two types:
material (tangible) and immaterial (intangible) assets.

In civil law, the category of “object” is used in several terminological combinations, such

» « »n u

as “object of law,” “object of legal relations,” “object of civil law,” and “object of civil-law
relations.” While these terms may have the same non-legal meaning, they differ in legal
interpretation. This difference is determined by the degree of legal influence applied to the
object and the stage at which the legal regime is formed[2, 110-111-p, 153-154-p.].

The “object of law” refers to what is subject to legal regulation, it is an external
manifestation toward which the normative influence of law is directed — namely, social
relations. As for the object of legal relations, it is considered to be wealth (objects, intellectual

property, food, personal benefits, the result of actions).
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According to pluralistic theory, scholars divide civil law objects into two groups|[3, 287-
p.]: the first group considers all types of wealth corresponding to types of civil rights (things,
actions, intangible goods, services, etc.) [4, 119-120-p.]; the second group (represented by
Khvostov, Trubetskoy, Shershenevich, Korkunov, and in modern times Alekseev, Bezruk,
Sukhanov, Tarkhov, and others) classifies objects only into things and actions[5, 59-p.].

These scholars, from both the Anglo-Saxon and Romano-Germanic legal systems,
consider services as intangible objects. However, modern law demonstrates various new forms
of services — for example, delivery services, online commerce, and financial services. Unlike
traditional services, modern services are often executed or facilitated by electronic platforms
that automatically determine locations, optimize distribution, and significantly contribute to
service quality and speed, even though human involvement remains in a managerial function.

Methods. This study employs a qualitative comparative legal analysis methodology to
examine and assess the concept of digital services as an object of civil law relations. The
comparative legal analysis method is particularly suitable for this research because it enables
the systematic exploration of how different jurisdictions conceptualize and regulate digital
services within civil law. Through this approach, the study identifies similarities, differences,
legislative gaps, and potential improvements, thereby providing a deeper understanding of the
legal nature of digital services and their role as an object of civil law relations.

Comparative Analysis. Access to information plays a very important role in our
societies, as information impacts all aspects of our lives, either political or economic (such as
giving or finding information on products and services). The so-called 'screen culture' shows
that information can also shape culture. Access to information in the ICT survey is summed up
by 2 indicators related to the finding of information about goods and services and the reading
of online news (newspapers and magazines). In 2024, 65% of individuals aged between 16 and
74 years read online news. The share increased to 88% in Finland and 87% in Denmark. As
concerns the finding of information about goods and services, the proportion was 75% in the
EU (Figure 5). The Netherlands (96%) and Denmark (94%) reported the highest share among
the EU countries (Figure 1).

Use of internet: communication, 2024
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(Figure 1)

Despite their widespread practical use, the term “service” still lacks a unified conceptual
definition and has not been fully categorized. Therefore, the purpose of this article is to present
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a retrospective comparative analysis of different scientific approaches by foreign and local
scholars to distinguish the interpretations of the following key concepts: “electronic service,”
“digital service,” and to propose an original definition of the term “digital service.”

According to Russian scholar Kozyrev[6], a digital service is defined as a service that is
not directly linked to a physical carrier of information but is related to it in essence.

Electronic services are based on electronic resources, which rely on information
technologies and usually possess an informational character. Digital services, however, are
primarily formed through end-to-end (integrated, multi-level) technologies and secondarily
rely on ICTs. In Russia, an “electronic service” is often associated with the submission of
electronic documents, which can be converted into paper form[7, 39-40-p.].

To define digital services, it is crucial to identify their nature and functions. Based on
current trends, we define a digital service as the provision of a service to users through the
processing, transmission, storage, or execution of other technological processes of data. Such
services are delivered through electronic means, remotely, or via online platforms. The law
should clearly define this term, including various forms of services such as online consultations,
virtual classes, digital public services, e-commerce, and digital content provision.

Introducing the concept of “digital service” into Uzbekistan’s civil legislation will enable
systematic and effective regulation of civil-law relations in this area.

It is essential to define clear legal criteria for digital service providers within civil
legislation. Providers — including internet platforms, mobile apps, and other digital systems —
must ensure transparency in service delivery. Their rights and obligations, including service
duration, quality, security, and contract terms, should be regulated by existing civil law norms.

The field of digital services began its rapid development in the late 1990s and early
2000s. During this time, the internet and digital technologies penetrated many areas of life,
leading to the emergence of new services such as online commerce, email, internet banking,
and other digital services. Legal regulation in this area evolved alongside the development of
these technologies[8, 159-p.].

As internet and e-commerce expanded, the foundational structures of digital services
began to emerge. In Uzbekistan and several other countries, including the EU, the first laws on
e-commerce and digital signatures were adopted.

By the 2000s, many new forms of digital service delivery emerged. The concept of “e-
commerce” became widespread, and legal regulation of services provided in digital form began.
Key documents such as the EU Digital Services Act[9] and the EU e-Commerce Directive played
an important role in the legal regulation of digital services.

Special regulations should be developed for contracts related to digital services. These
contracts must include detailed information about the delivery process, terms, duration,
payment, and user rights. While such contracts may be concluded electronically, they must still
meet all legal requirements to be considered valid.

Mechanisms must also be established to resolve disputes arising in the field of digital
services. This includes developing new legal procedures for consumer complaints or contract
violations, as well as introducing “online arbitration” or digital dispute resolution systems.

The history of digital service regulation and legal doctrines varies significantly between
countries. This area is heavily influenced by the development of digital infrastructure and

208



SCIENCEPROBLEMS.UZ-ljtimoiy-gumanitar fanlarning dolzarb muammolari NeS/7 (5) - 2025

technologies, and legal regulation has evolved in parallel. Below are key developments and legal
doctrines related to digital services:

Results. Legal doctrines on digital services vary by country. They often relate to contract
law, information law, data protection, and e-commerce regulation. Key legal doctrines include:

1) Electronic Contracts: Digital services rely heavily on electronic contracts that regulate
the service delivery process via digital platforms. Doctrines on digital signatures and electronic
documents are vital in this context.

2) Information and Technology Law: Legal doctrines in this field address intellectual
property (copyright, patents, trade secrets), data protection, and cybersecurity.

3) E-Commerce Regulation: This includes doctrines regulating online payments,
contracts, and delivery of products and services. Platform law theories have also emerged to
govern the role of digital platforms.

Jack Balkin (USA) in his article “The Fiduciary Model of Privacy” and the theory of
“Information Privacy and the Law” highlights the balance between digital services and personal
data protection.

Larry Lessig (USA), in his book “Code and Other Laws of Cyberspace,” explores the
intersection of internet and law, including online contracts, digital signatures, and the
protection of digital rights. He coined the phrase “code is law,” emphasizing that in cyberspace,
technologies embody law and regulation.

Uzbekistan’s transition to a digital economy began in the early 2000s, focusing on
developing technological infrastructure and expanding internet access. Key milestones include
the adoption of the Law “On Electronic Digital Signature” (December 11, 2003) and the Law
“On Electronic Government” (December 9, 2015), enabling citizens and businesses to sign and
submit documents electronically.

Despite this progress, digital service legislation in Uzbekistan remains relatively new.
Presidential Decree of November 21, 2018, on modernizing digital infrastructure marked a
significant step, followed by new legal frameworks aimed at regulating digital services,
platforms, and e-commerce.

Article 81 of Uzbekistan’s Civil Code lists the objects of civil rights as things, including
money and securities, other property, intellectual property, services, and other tangible and
intangible goods. However, it does not specifically mention digital services.

Conclusion. The Law “On Electronic Commerce” treats services as “goods,” which we
believe does not fully reflect their intangible legal nature. Therefore, distinguishing digital
services from digital goods and clearly defining them in law would help address legal and social
issues related to them.

As noted, some Russian scholars do not recognize services as objects of civil legal
relations. This view ignores the technological and economic importance of modern services. On
the other hand, scholars such as Kozyrev (Russia), Balkin, and Lessig (USA) propose a more
modern understanding — that digital services are not based on physical form but are created
through digital processes.

We support this view as it reflects that services today are composed of digital operations,
not material outputs. Digital services are not just technical innovations — they are legal
categories. Recognizing them as full-fledged objects of civil legal relations, establishing legal
frameworks, and defining the rights and obligations of market participants is essential.
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The approaches of Kozyrev, Balkin, and Lessig provide a solid scientific foundation for
understanding digital services. Taking their perspectives into account in Uzbekistan’s legal
system and formally recognizing the legal status of “digital services” is timely and necessary.

The field of digital services is developing globally and contributing to the formation of
new legal doctrines. In Uzbekistan, this process is ongoing, with new laws and regulations being
developed. International experience and doctrinal insights must be used to improve and
consistently regulate this area.

The regulation of digital services — ensuring their legal compliance and security —
requires the application of scientific and legal doctrines that explore the technological, legal,
and socio-economic aspects of digitalization. Implementing these recommendations will
improve legal regulation in Uzbekistan and strengthen trust between users and digital service
providers.
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