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BOIII MYXAPPUP:

HcanoBa ®epysa TysKHuHOBHA

TAXPUP XAU'BATH:

07.00.00-TAPUX ®AHJ/IAPU:

HOngameB AuBap IJprameBdd - Tapux ¢aHaapu
JIOKTOpH, cHécud daHsap HoM30A4H, mpodeccop,
V36exkucton Pecny6siukacu [IpesugeHTH
Xy3ypujaru /laBiaT 601IKapyBU aKaZleMHUsCH;

MagsianoB YkTaM MaxmacabupoBUd - Tapux
danapu  gokTopH, mTpodeccop, Y36eKHCTOH
Pecnny6iukacu I[lpe3upgeHTH Xysypupaaru JlaBaat
O0LIKApyBH aKa/JleMUACH;

XaspaTkyJsioB A6pop - Tapux ¢aHJapu JJOKTOPH,
JIOLEHT, Y36eKUCTOH JaBiaT >Kax0H THJLIapH
YHHUBEPCUTETH.

08.00.00-UKTHCOAUET ®AH/IAPH:

Kapsiub6aea Pas XokabaeBHa - HMKTHUCOJIUET
dannapu pokrtopu, npodeccop, TolKeHT AaBjaaT
UKTUCOAUET YHUBEPCUTETH;

Xypoiikysi0B CaaupauH KapuMoBUY — UKTUCOAUET
dansapu JoKTOpH, JAouLeHT, TOIIKeHT JAaBjaT
UKTUCOAUET YHUBEPCUTETH;

A3zu3oB lllep3o YKTaMOBHY - MKTHCOAUET haHIapH
JIOKTOpH, JIOLUEHT, Y30ekucToH Pecny6inkacu
Bo)XXOHa HHCTUTYTH;

Apa6oB Hypasu YpasnoBud - UKTUCOAMET daHIapH
JokTopy, mnpodeccop, CamapkaHj  JaBJjaT
YHUBEPCUTETH;

Xosi0oB AkTaM XaTaMOBHY — UKTHUCOAUET daHIapH
6yinya dancada gokrtopu (PhD), pmoueHT,
V36ekucTon Pecny6/mkacu [IpesujeHTH
Xy3ypujaru /laBaaT 601IKapyBY aKaJeMHUsICH;
[HagueBa /Jlungopa XaMuZOBHA - UKTUCOLUET
dannapu 6yitnya dasncada goxktopu (PhD), fouent
B.6, TOIIKEHT MOJIMA UHCTUTYTH;

[MakapoB KyamaT AmMUpPOBUY - UKTUCOLUET
daHsapy HOM30A4M, [JOLEeHT, TOLKeHT ax60opoT
TeXHOJIOTHUAJIApH YHUBEPCUTETH

09.00.00-PAJICADPA PAHJIAPH:

XakumoB Hazap XakumoBuu - dasncada daHmapu
JIOKTOpH, npodeccop, TOWKEHT JaBaaT UKTUCOLUET
YHUBEPCUTETH;

Axmnnuko  Kypaboir - dascada  dannapu
JokTopH, mpodeccop, CamapkaHj  JaBjar
YHUBEPCUTETH;

FaitoynsnaeB Otabex MyxammajueBud - dascada
dannapu foktopH, npodeccop, CamapKaHj AaBjaaT
4YeT THUJIAp UHCTUTYTH;

XomuMxoHOB MyMUH - dasicada dansapu JOKTOPH,
JoueHT, ’Ku33ax nejaroruka HHCTUTYTH;

HocupxomxaeBa F'yniHopa  AGAyKaxxapoBHA —
dancada dansapu HoM304H, A0LEHT, TOIIKEHT
JlaBJaT IOPUAUK YHUBEPCUTETH;

Typaues Bexpys Co6upoBud - ¢pancada danmapu
6yinua ¢ascacda gokropu (PhD), nouent, Byxopo
JlaBJIaT YHUBEPCHUTETH.

10.00.00-PH/10JIOTHUA PAHJIAPU:

AxmenoB Oiibek Camnop6aeBud - ¢usosorus
¢dansapu goKTOpPH, Npodeccop, Y36eKUCTOH AaBJIaT
’)KaXOH TUJIJIapU YHUBEPCUTETH;

KyuumoB Ulyxpat HopkusuioBu4y - ¢usosorus
daHsapu JOKTOpH, [AOLEHT, TOUIKeHT JaBJjaT
IOPU/JIUK YHUBEPCUTETH;
CamaxytauHoBa Mymappad HWcamyTauHOBHA -
dunosorus ¢paHsapu HOM304H, foleHT, CaMapKaHs,
JlaBJIaT YHUBEPCUTETH;

KyukapoB PaxmaH YpmaHoBUMY - ¢uJosorus
¢dansapu HOM30AH, AOIEeHT B/6, TOMIKEeHT AaBiaaT
IOPUJUK YHUBEPCUTETH;

IOHycoB Mancyp A6aysiaeBudY  -Guioa0rus
danmapy HoM3ogy, Y36ekucToH Pecny6/ukacu
[lpesugenTn Xxysypugard JlaBjaaT 6GoIIKapyBHU
aKaleMHUACH;

CanpoB Yayroek ApunoBuy - ¢uosorust paHnsapu
HOM30/IH, JIOLeHT, Y36eKucToH Pecry6iaukacu
[lpesugenTu Xxysypugard JlaBjaaT 6GoIIKapyBH
aKaJleMHSICH.

12.00.00-FOPH/IUK ®AHJ/IAP:

AxmepmaeBa Mapiwga AXaTOBHAa -  HOPHUAMK
dannap pokrtopu, npodeccop, TolkeHT JaBiaT
IOPUANK YHUBEPCUTETH;

MyxutauHoBa ®upro3a A6aypalinioBHa — PUANK
¢dansap pgokropu, npodeccop, TomkeHT AaBaaT
IOPUANK YHUBEPCUTETH;

3ca”oBa 3amupa HopMypoToBHa - OpUIUK dpaHIap
JloKTOpH, podeccop, Y36ekuctoH Peciybinkacuzaa
XM3MaT KypcaTtraH wopuct, TouwKeHT JaBjiaT
IOPUJUK YHUBEPCUTETH;

XampokysoB baxoanp MamamapudoBuy - 0PUAUK
dansap pgoktopu, mnpodeccop B.6., KaxoH
HWKTHUCOLUETH Ba JUIJIOMATHSl YHUBEPCUTETH;
3ynduropoB llepson XyppamoBUdY - IOPUIUK
dansap  gokTopH, mpodeccop, Y30EKHUCTOH
Pecny6mkacu Kamoat XaBPCUBIUTH
YHUBEPCUTETH;

XariuToB XymBakT Canap6aeBud — OPUIUK PpaHIap
JokTopy, npodeccop, Y3bekuctoH Pecny6inkacu



[lpesugentu Xysypuzaru [JlaBjaT 60lKapyBU
aKaJleMHUACH;

AcapoB lllaBkat FaibysinaeBuY - OpUAUK daHIap
JIOKTOPH, JIOLEHT, Y36eKHCTOH Pecny6iMKacu
[Ipeaugentu xysypugaru JaBiaat 6olIKapyBU
aKaJeMUsICH;

YTemypaTtoB MaxMyT AXUMypaTOBUY - IOPUAUK
dansnap Homsozu, npodeccop, TomkeHT JaBjaT
I0pUJIUK YHUBEPCUTETH;

CanpysnaeB Illax3op  AMXaHOBUY —  IOPUJAMK
dansnap HoM3oau, npodeccop, TOIIKEHT AaBjaT
I0pUJIUK YHUBEPCUTETH;

HOcynos Capgop6ek bBaxoaupoBud - HPUIHK
dansap JokTopH, [JoueHT, TOWIKEHT JaBjaT
I0pUJIUK YHUBEPCUTETH;

AvupoB 3adap AkTamMoBUY - WOPUAMK aHIAp
oyuinuya ¢ancada okropu (PhD), ¥Y36ekucron
Pecny6sinkacu Cynpanap (ol 0207¢ KeHraum
xy3ypugaru Cyabsap o1uid MakTabu;

Kypaes llep3soxn HOnpameBud - wpuAuK daHgap
HOM30/H, [JouleHT, TOIKeHT JaBjaT OPUAHK
YHHUBEPCUTETH;

Bab6amxaHoB Atabek /laBpOHOEKOBHUY - IOPHUJHK
danmap HoM3onu, poneHT, TomKeHT JAaB/iaT
IOPUJUK YHUBEPCUTETH.

13.00.00-IIEJAT OTUKA ®AHJ/IAPH:

XamuymoBa JuabJapxoH YpUHO60eBHA — Ne/Jaroruka
dannapu gokropu, npodeccop, TolikeHT AaBjaT
IOPUJIUK YHUBEPCUTETH;

H6parumosa 'ysiHopa XaBa3aMaToOBHA - MeJjaroruka
dannapu gokrtopu, npodeccop, TolkeHT AaBjaT
WKTHUCOLUET YHUBEPCUTETH;

3akupoBa ®epysa MaxMynoBHa - Hejaroruka
dansapu JIOKTOpH, TolkeHT axbopoT
TEXHOJIOTUAJIAap  YHUBEPCUTETH  Xy3ypHJaru

neJaroruk  KaJpJapHU Kaita Taiépsaam Ba
YJIAPHUHT MaJlaKaCHHU OLIMPUII TaPMOK MapKasH;

TansanoBa Illoxupga 3aliHMEeBHa - meJaroruka
dbaH/Iapu JOKTOPH, AOLEHT.

19.00.00-1ICHX0JIOTHA PAHJIAPH:

KapuMmoBa Bacuna MaMaHOCMpOBHaA — ICHUXO0JIOTUS
dansnapu fokTopH, npodeccop, Husomuit Homujaru
TouIkeHT AaB/IaT NeJaroruka yHUBEpPCUTETH;

XaiuToB Oib6ek JmboeBrUY — KUCMOHUM Tap6uUs Ba
cropT 6yiKnYa MyTaxacCUCJAAapHU KaiTa TauépJali
Ba Ma/IaKaCUHHU OLIMPHUII WUHCTUTYTH, NCUXOJIOTUS
dansapu gokTOpH, mpodeccop

YmapoBa Hasbaxop IllokMpoBHa - TNICHXOJIOTHA
dannapu foKTOpH, JoLeHT, Husomuil Homujaru
TomkeHT [JaBjaT MNeAaroruka yHUBEPCUTETH,
AmaJuii ncuxosiorusicu kadepacu Myaupy;

AtabaeBa Hapruc batupoBHa - mCHUX0JIOTHS
daHsapu JoKTOpH, JAoueHT, Husomuil Homujaru
TolUKeHT AaB/aT NeAaroruka yHUBEPCUTETH;

Koaupos 06uz CadapoBuy — ncuxosiorust paHaapu
noktopu (PhD), Camapkang Bunost UUB Tu6ouér
OVJIMMH IICUXOJIOTUK XU3MaT OOILIJIUFH.

22.00.00-COLIMOJIOTHA PAHJIAPHU:

JlatunoBa Hopupa MyxTapkaHOBHA — COLIMOJIOTHS
¢dansapu  goxTopu, Tmnpodeccop, Y30eKUCTOH
MWIJIMA YHUBEpPCUTETH Kadeapa My IUPH;

CeutoB Asamar [IjsaToBu4 - conuosiorus panaapu
IokTopy, Tmpodeccop, Y36eKUCTOH  MHJLJIAHA
YHUBEPCUTETH;

ComukoBa llloxuma MapxabGoeBHa - COLMOJIOTHSA
dansapu  goxTopu, Tmpodeccop, Y30eKUCTOH
XaJIKApO MCJIOM aKaJeMUSCH

23.00.00-CHECHH ®AHJIAP

HaszapoB Hacpuaauu ATaky/jioBud —CUécui dpaHIap
noktopy, ¢ancada dansapu JOKTOPH, mpodeccop,
TolKeHT apXUTEKTYypa KypUJIULI UHCTUTYTH;
ByTaeB YcMmonkoH XalipysiaeBUd —CUécUil paHIap
JLOKTODH, JIOLIEHT, V36ekucTon MUJLTAM
YHUBEpCUTETH Kadeapa MyaupH.
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08.00.00 - Hkmucoduém ¢aHaapu

Maxkamov Navruzjon Tuxtamishovich,
Doctoral student of the Samarkand Institute of Economics and Service
n.makhkamov@dba.uz, navruznmt@list.ru

ISSUES OF APPLICATION OF QUALITY MANAGEMENT IN THE SOCIO-ECONOMIC
DEVELOPMENT OF ENTERPRISES AND ORGANIZATIONS FOR THE PURPOSES OF THE
DEVELOPMENT STRATEGY OF THE REPUBLIC OF UZBEKISTAN

Abstract. The article discusses the role of quality management in the socio-economic development of
enterprises and organizations, issues of ensuring the sustainability of the national economy through the
application of quality management methods in production and services in the new Development Strategy of
Uzbekistan for 2022-2026. The mechanisms for achieving the goals set in the Development Strategy and their role
in the development of the country's economy were studied.

Keywords: quality management, product quality, service quality, international standards, competitiveness,
national economy, enterprise efficiency

MaxkamoB HaBpy3xoH TyXTaMHMILIOBUY,
JloxktopanT CaMapKaH/CKOTO MHCTUTYTa 3KOHOMHUKHU U CepBUCa

BOIIPOCbI TIPUMEHEHUA MEHEJAKMEHTA KAYECTBA B COLHIUAJIBHO-
IKOHOMUYECKOM PA3BUTUH TPEATNIPUATHUU U OPTAHU3ALIMU B LIEJIAX
CTPATETHUH PA3BUTHUA PECITYBJIMKH Y3BEKUCTAH

AHHoOTanMdA. B cTaTbe paccMaTpuBaeTCsl poJib MeHeKMeHTa KayeCTBa B COIMAJbHO-3KOHOMHYECKOM
pa3BUTHUM NpPeANPUATUN U OpraHMU3alUM, BONpPOChl obecleyeHUs] YCTOWYNBOCTH HalMOHA/JbHON 3KOHOMHUKHU
IyTeM NIPUMeHeHUs] MeTO/I0B MeHe/P)KMeHTa KasieCTBa B IPOU3BO/CTBE U yCJyrax B HOBoM CTpaTeruu pasBUTHSA
Y36ekuctaHa Ha 2022-2026 rozapl. U3yyeHbl MeXaHM3Mbl JOCTWXKEHHS IiesieH, NMOCTaBJAeHHBIX B CTpaTeruu
pa3BUTHS, U UX POJIb B Pa3BUTHUH IKOHOMHUKHU CTPAHBI.

Kinrw4yeBsle ci0Ba: MeHe/pKMEHT KadeCcTBa, KayeCTBO NPOAYKIWH, KayeCTBO YCJayr, MeXAyHapoJHble
CTaH/apThl, KOHKYPEHTOCNOCOOHOCTD, HAllMOHAIbHAsA 9KOHOMUKA, 3)PEKTUBHOCTb NPEAIPUATHS

HaBpy3:xoH TyxTamuimioBu4 Maxkamos,

CamMapkaHJ UKTUCOAWET Ba CEPBUC MHCTUTYTHU JJOKTOPAHTH,

¥3BEKHCTOH PECITYBJIMKACHHUHT TAPAKKMET CTPATETUSAACH MAKCA/IJIAPH/IA
KOPXOHA BA TAIIKWJIOTJIAPHU KTUMOHUM-UKTUCO AU PUBOK/IAHTHUPHIIJIA
CUPAT MEHEXKMEHTHHH KYJIUIALLI MACAJIAJIAPU
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AHHOTanmsa. Makos1a/ja KOpXOHa Ba TAlIKWJIOTJIAPHUHT WXXTUMOUN-UKTHUCOJUM PUBOMIAHUIINAA cudaT
MeHEeXXMEHTHHUHT ypHHu, 2022 — 2026 #uasapra My/DKaJJlaHTaH SHTM Y3GeKUCTOHHMHT TapaKKHUeT
CtpaTterusicuzia cudaT MeHeXMEeHTHU yCyJUIapUHU HIJIab YMKApUII Ba XU3MaT KypcaTUllAa KyJ/jaall OpKaau
MUJIJIMA UKTUCOAUET 6apKapOPJIMTUHY TabMUHJIALI Macajajapu Kypub ynkuiaaau. TapakKuéT cTpaTerusicuza
OeJruJlaHraH  MaKCcaJJJlapHA  aMalira OIIMPUII  MeXaHM3MJIapd Ba  MaMJlaKaT  UKTHUCOAUETHHU
PUBOXKJIAHTHUPUILAATH aXaMHUSTH YPraHUIU.

Kanur cy3nap: cudat MeHeXXMeHTH, MaxcyJoT cudaTH, Xu3MaTaap cudaTH, XajJKapo CTaHAAPTJap,
pPaKo6aTOapAOILINK, MUJIMH UKTUCOJUET, KOPXOHA cCaMapaZiopJIuru

DOI: https://doi.org/10.47390/SP1342V316/SY2023N13

Introduction. In the modern world, the development of the country, in particular, the
socio-economic development of enterprises and organizations encourages them to adapt
quickly to rapid changes, to accept innovations and to seek new directions of development.

Over the past five years, a new experience of socio-economic development has been
formed in the Republic of Uzbekistan. The "Action Strategy for the five priority areas of
development of the Republic of Uzbekistan for 2017-2021" [1] identified new areas of
development, covering all areas. The coverage and implementation of the tasks set out in the
Action Strategy within the framework of the State Programs adopted over the years has
ensured its integrity and coherence. The fact that the strategy of action was created taking into
account the existing problems, shortcomings that need to be addressed, obstacles that
negatively affect development has shown its importance and relevance for its time. The
implementation of this Strategy is reflected in the economic growth of the country, the increase
in the welfare of the people. This can be seen in the improvement of Uzbekistan's position in
the rankings published by international rating agencies [2], the increase in living standards
compared to previous years, the growing interest of foreign investors in doing business in
Uzbekistan and the growth of other economic indicators.

Results. By 2022, global economic development trends and the factors influencing it
have changed. To cite the Coronavirus pandemic as one of the biggest factors, this process has
forced countries to change their approach not only to the economy but to the whole way of life
and lifestyle. Unrest in different countries is also having a significant impact on the world
economy. Examples include the unrest in Afghanistan, the Russia-Ukraine conflict, and the
ensuing international conflict.

The economy of Uzbekistan, like other countries, is affected by various external and
internal factors. From the beginning of 2022, the soum depreciated by 6.8% against the US
dollar.

In order to mitigate the sharp fluctuations of the soum exchange rate and ensure the
stable functioning of the domestic foreign exchange market, the volume of the Central Bank's
interventions was significantly increased. In order to ensure macroeconomic and financial
stability in the country by preventing the growth of devaluation and inflation expectations of
economic entities, maintaining the activity of savings in the national currency and mitigating
the impact of external risks on our economy, the Central Bank increased the base rate to 17%
per annum. [3]

According to the value of foreign currencies set by the Central Bank against the Uzbek
soum as of March 18, the official rate of the US dollar rose by 241.61 soums to 11,571.99 soums.

81


https://doi.org/10.47390/SP1342V3I6/SY2023N13

SCIENCEPROBLEMS.UZ-Uscmumouii-eymanumap gpannapuune 00a3apo mMyammonapu NeS/6 (3)-2023

The euro rose by 344.14 soums to 12,792.83 soums. The ruble rose by 5.41 soums to 110.56
soums. [4]

If we look at the dynamics of oil and oil products prices, the United States and European
countries have imposed sanctions on Russia against the backdrop of the Ukraine-Russia
conflict, which has led to a sharp rise in gasoline prices around the world, especially in the West.
[5] In countries that have refused to buy Russian natural gas, there have also been protests and
demonstrations by the population as a result of natural gas shortages caused by the demand to
pay for natural gas in rubles.

In general, these sanctions affected not only the economy of the Russian Federation, but
also all countries and large companies that have extensive economic and trade relations with
the Russian Federation. By itself, this process has a significant impact on the activities of
enterprises operating in Uzbekistan. Both large enterprises with their own market share and
name, as well as small enterprises at the local level, are forced to adapt to the effects of global
economic changes.Although the “Development Strategy of the New Uzbekistan for 2022-2026"
[6] is a continuation of the logical Action Strategy, it differs in that it is more comprehensive in
terms of form, content and essence, with a comprehensive approach and clear goals. The
development strategy incorporates the experience gained over the past five years, changes in
the world and Uzbekistan's approaches to them, opportunities for economic development and
ways to use them effectively, mainly the views and suggestions of the people.

In the Development Strategy, as well as in the State Program [7] for the implementation
of the New Uzbekistan Development Strategy for 2022-2026 in the Year of Human Dignity and
Active Neighborhood, the introduction and development of quality management as a key factor
in economic growth marked. Including:

Introducing a compact, professional, fair, high-performance public administration
system. Improving the quality of office and administrative management processes in ministries
and departments, the introduction of the international standard of quality management system
(IS0: 9001) in 30% of them by the end of 2022.

Achieving this goal will increase the quality and efficiency of the management system.
Compact (optimized), professional, fair, high-performance management system implemented
on the basis of [SO: 9001 standards reduces budget costs, allows to achieve the expected result
in the short term, increases efficiency.

Organization of the civil service system based on modern standards. Eliminate the
factors of corruption in the civil service, improve the legal framework for the recruitment of
personnel on a competitive basis and assess the effectiveness of their activities.

Introduction of the "National Rating" system on the system of evaluation of civil servants
and government agencies on the basis of the most important performance indicators
(KPD).Improving the system of professional training, material and social security of civil
servants. Implementation of the project "Digital Civil Service", which provides for the
digitization of processes related to access to the civil service, the formation of reserves,
evaluation and transfer of services.

To date, digital technologies have entered and are evolving in almost all industries. It has
the ability to perform a number of functions in agriculture, achieving high productivity at low
cost, water-saving technologies, energy saving in the utilities sector and accurate and timely
calculations, easy, convenient and fast transfer of funds without excessive operations in the
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banking and financial sector. we can see in the introduction of robots and automated systems
and in various other forms. [8]

Since the introduction of the system of evaluation of the performance of civil servants
and public authorities on the basis of the most important performance indicators (KPI), it seems
that this has a positive impact on the responsibility and performance of employees in the
industry. The introduction of the "National Rating" system, of course, will affect the quality of
the industry.

Introduction of honesty standards in the civil service.We can also see from the tasks set
for this purpose that a number of factors affect the quality of public service alone. That is, the
right selection of employees, the development of their professional skills, professional
competencies, a system of fair evaluation of labor, corruption, conflicts of interest, division of
responsibilities, and so on.The implementation of these goals will lead to a radical change in the
civil service. The introduction of modern standards will bring the quality of civil service in
Uzbekistan closer to the system of developed countries. The selection of candidates for the civil
service on a competitive basis shows that, firstly, corruption in the appointment to various
positions is prevented, and secondly, there is a healthy competition among civil servants. This,
of course, has a direct impact on improving the quality of public services.

Training of qualified and mature specialists, regular training of personnel, organization
of training of modern knowledge and technologies, training of specialists in accordance with
market requirements and other similar processes will ultimately contribute to the overall
development. [9]

To increase the export volume of the republic to 30 billion US dollars by 2026 by
increasing the export potential of the republic. Introduce standards that meet foreign market
and international requirements and attract well-known brands.

Broad introduction of innovations into the economy, development of cooperative
relations between industrial enterprises and scientific institutions. Mastering the technology of
production of innovative products at a discount of up to 50% from existing analogues in the
districts, which are being transformed into an innovative zone, and creating quality, value
added 2-3 times higher than the cost of raw materials.

Improving the quality of education, training competitive personnel, effective
organization of scientific and innovative activities on the basis of ensuring a strong integration
of science, education and industry, based on the needs of the social sphere and the economy,
remains one of the key areas of development in Uzbekistan.

In many countries, especially in developed countries, there is a strong desire to link
education and production processes more closely. As this effort bears fruit, new and successful
methods and techniques aimed at ensuring the continuity of education and production are
being created and put into practice [10].Continuing the industrial policy aimed at ensuring the
stability of the national economy and increasing the share of industry in GDP, increase the
volume of industrial production by 1.4 times.

Introduction of market mechanisms, including:

Transformation of Uztransgaz JSC into a company engaged only in gas transportation;

Coordination of the organizational and legal structure of Uzbekneftegaz JSC to the
standards of the world's leading oil and gas companies, including the introduction of
cooperation and outsourcing services in public enterprises;
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Establishment of basic requirements for the involvement of private operators in the
activities of JSC "Hududgaztaminot", including:

liquefied gas supply system;

to the system of natural gas supply to consumers.

Development of a program for setting environmental requirements and environmental
protection standards in the mining and metallurgical industry on the basis of international
standards. The use of outsourcing is growing rapidly around the world. According to the
Outsourcing Institute (USA), the development of the outsourcing services market has a growing
outlook. If in 1996 the market size was $ 100 billion, by 2000 this figure had exceeded $ 300
billion. [11]

In 2021, the volume of IT outsourcing in the outsourcing services market will reach $ 360
billion. Compared to 2020, this represents a 13% increase. [12]

These goals are also important for the future of Uzbekistan. In particular, the
International Investment Forum in Tashkent opened opportunities for attracting new investors
to Uzbekistan, including well-known brands. The introduction of standards that meet foreign
markets and international requirements is one of the most important factors in increasing
exports. Through the introduction of these standards in production and services, there will be
opportunities to sell more expensive and more Uzbek products, goods and services.

The integration of industrial enterprises and scientific institutions is important in
improving the quality and reducing the cost of their products. High economic efficiency in
industry can be achieved by putting into practice the positive results of science. Membership in
the World Trade Organization and deepening integration processes with the Eurasian
Economic Union. Further improvement of the national policy on technical regulation and
standardization on the basis of the experience of the Union for effective access to the market of
the Eurasian Economic Union will be a major step towards economic growth in Uzbekistan.
Uzbekistan has goods and services that it can offer to the whole world, in particular, to the
territory of the Eurasian Economic Union. The implementation of standardization in the
industry and the introduction of a quality management system will increase the share of our
competitive products in the world market.

At present, due to consumer rights, great attention is paid to ensuring that any product
sold (whether itis a product (work, service)) complies with the relevant regulations, standards
(standards). [13] Supporting local producers through the effective implementation of quality
management systems and ensuring that product quality meets international requirements will
ultimately contribute to the stability and development of the national economy. [14]

Not only the world market, but also the domestic market of the Republic sets new quality
requirements for products and services.

Constant study of the requirements of the potential market to determine the level of
quality of the product, the service offered, also serves to achieve a combination of quality and
price, increase the competitiveness of the enterprise. [15]

Increase the regional economy by 1.4-1.6 times through the balanced development of
the regions. Improving the quality of digitalization, construction and design of cities and
development in accordance with the concept of "smart city".

To do this, it need to pay attention to, including:

84



SCIENCEPROBLEMS.UZ-Uscmumouii-eymanumap gpannapuune 00a3apo mMyammonapu NeS/6 (3)-2023

Achieving a change in their approach to their job responsibilities by teaching civil
servants a systematic management and approach.

Ensuring their parallel, balanced development by strengthening the interconnection of
all sectors and regions and applying a systematic approach. [16]

Regulation of circulation of medicines and medical devices and improvement of the
system of supply of cheap and high-quality products to the population.

Establishment of a small pharmaceutical enterprise for experimental industrial
production of 8 important biotechnological products (vaccines, drugs, hormones, antibodies,
proteins, peptides) on the basis of international GMP standards in the territory of the Center
for Advanced Technologies.

Development of a program to regulate the production of 17 types of substances and
biologically active substances based on the processing of medicinal plants. Including:

production of extracts of “Turkestan Ayugasi”, rastoropsha, rhodiola, lucerne on the
basis of processing of 1,000 tons of endemic medicinal plants per year in accordance with the
ISO 22000: 2019 and ISO 22000: 2018 international standards;

production and certification of 12 types of extracts and biologically active additional
experimental samples.

Formation of the “Medical Cluster” model based on a modern management system that
ensures the introduction of best practices in management and quality management of medical
services on the basis of world standards.To make recommendations on the establishment of
new non-governmental medical organizations and to facilitate the requirements in this area in
accordance with international standards.

The urgency of the medical and pharmaceutical industry is growing from year to year.
Emerging various new diseases, pandemics require systematic improvement and improvement
of the quality of medical services and pharmaceuticals. In addition, these sectors are one of the
high-income sectors. Uzbekistan has a high potential for the production of quality medicines, ie
fundamental knowledge, diversity of medicinal plants and a climate, experience and other
opportunities for their reproduction. Improving this sector in line with modern standards will
open up new export opportunities. It will also be possible to attract additional tourists and
funds to the country by expanding medical tourism services.

Certain reforms have been carried out in the country to develop the industry.

A support system has been introduced for private medicine, which includes tax and
customs benefits, subsidies. As a result, 1.3 trillion soums have been left at the disposal of the
private sector over the past five years due to tax benefits alone.

From April 1, 2022, medical devices, articles, equipment and materials imported by
medical organizations from abroad will be exempt from value added tax and customs duties
until January 1, 2025.

From April 1, 2022, the amount of fees for issuing work permits to foreign doctors in
Uzbekistan has been sharply reduced, the collection of "tourism fees" from private clinics has
been abolished. [17]

On further development of the construction materials industry:

reduction of construction time by 30% and reduction of construction costs by 20% due
to the development of new types of products and reduction of other construction costs;
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assessing the practical application of technical requirements in 1,650 enterprises in the
industry, the introduction of more than 4.5 thousand international standards and 6 technical
regulations in enterprises, the definition and implementation of non-enterprise measures to
meet the requirements of foreign countries in exporting enterprises.

Establishment of a scientific-practical center for technical standardization and
standardization in construction.

Many large-scale construction works in our country are currently being carried out by
foreign construction companies. Large investments are also being made in the import of raw
materials and products used in construction. Construction companies and manufacturers of
construction materials in Uzbekistan will have the opportunity to provide employment through
the introduction of quality management systems, support national companies, produce import-
substituting products, increase exports, create added value. Uninterrupted supply of electricity
to the economy and the active introduction of "green economy"” technologies in all sectors,
increasing the energy efficiency of the economy by 20%.

Introduction of a system of unlimited reimbursement of costs for the introduction of
standards and certificates required for products of the electrical industry in the European
Union.

Ensuring the introduction of standards adopted in the field of standardization and
conformity assessment in the field of electric vehicles and harmonized with international
standards by enterprises of the automotive industry directly into their production processes.

Introducing a system of reimbursement of 50% of the cost of training employees of
enterprises specializing in the production of finished textile products for the production of high
quality products from the Employment Fund.

Achieving full coverage of exporting enterprises through the introduction of "Oyko-tex",
"Sedex", "BiSSiAy", "GOTS", "ISO 9001" and other modern international standards in the
activities of enterprises producing export-oriented products based on the requirements of
foreign markets.

Uzbekistan has enough potential and opportunities to develop this sector. In addition,
the lifting of the 12-year boycott of Uzbek cotton by the Cotton Campaign International
Coalition [18] opens up new possibilities. As a result of additional funding for the training of
specialists and the introduction of quality management systems, our products will strengthen
their position in the world market, expand the opportunities to sell cotton as a finished product,
not as a raw material, create added value and increase exports.

Wide introduction of international certificates and standards (Global G.A.P, Organic,
NACCP, etc.) to growers in order to ensure the smooth and trouble-free export of domestic
fruits and vegetables to foreign countries.

Increase the number of exporting companies from 1,000 to 1,300, where the standards
of ISO, Global GAP, Organic and other developed countries have been introduced.

Uzbekistan also has a wide range of opportunities and potential for the export of local
fruits and vegetables. There is also a demand for quality fruits and vegetables grown in
Uzbekistan in many foreign countries. The introduction of industry standards in exporting
enterprises will further expand these opportunities and the scale of exports.

Study of world experience in the field of barrier-free tourism and development of
relevant standards.
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Tourism is also one of the most untapped opportunities in Uzbekistan. Uzbekistan has
favorable areas for attracting local and foreign tourists in pilgrimage, gastronomic, extreme and
other areas of tourism. The study of world experience and the development and
implementation of relevant standards will create opportunities for Uzbekistan to increase the
flow of tourists and thus attract additional funding.

Introduction of a new system of public transport (Pool system) of public transport in
Tashkent, based on the volume of work performed on the basis of the criteria of "printed road",
"passenger flow" and "quality" developed by foreign experts.

These reforms in the sector will improve the quality of transport services to the
population, save money on this type of service, ie reduce the cost of the service.

In general, in order to increase efficiency in the production of goods (services), it is
necessary to pay attention to several factors related to its quality.

Economic convenience of products manufactured by enterprises, its price, free repair or
replacement of spare parts during a certain period or during the warranty period, the order of
its service during operation (even after the warranty period), the economic capacity of the
buyer, the price of the goods and quality compatibility, such as the suitability of this product to
the social stratum of the buyer, the professional orientation. [13]

Conclusion. The article presents the author's suggestions, comments and conclusions
in the context of the objectives of the application of quality management in the areas of the
Development Strategy. In addition, the following conclusions and recommendations are
provided:

ensuring the quality of products in accordance with international requirements through
the full support of local manufacturers and service providers;

conducting seminars and trainings on the introduction of international standards for
manufacturing enterprises;

development of targeted work plans for the implementation of standards;

introduction of industry standards for the development of the electric car industry,
creation of opportunities to charge electric cars without unnecessary costs and time losses;

expanding the range of export-oriented goods and services by studying and adapting to
the requirements of the world market for manufactured products and services;

introduction of quality management systems in the industry with adaptation to potential
buyers;

Explaining the importance of introducing standards to manufacturers (contractors,
service providers) and its cost-effectiveness with concrete examples and provide them with
practical assistance in standardization and certification.
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